
OLD MUTUAL Superfund

EASY BENEFIT PLAN 
Your STep-By-Step Guidor REGISTERING
wITh Secure Services via the Internet
This guide is specifically designed for the Old Mutual SuperFund Easy Benefit Plan. 

It’s easy!  Simply follow the steps in this guide.
If you have access to Old Mutual Secure Services, please use your existing user number and password to apply for an additional 
service, by following Step B in this registration guide.

If you do not have access to Old Mutual Secure Services, follow Steps A and B in this registration guide. 

A.	Register with Secure Services

Why Old Mutual Secure Services?

Secure Services will ensure that your information gets treated with the highest confidentiality.

Step A1

Open your Internet browser and type www.oldmutual.co.za in the address field.

Step A2

Click on Register - top of the web page.

A background page on Secure Services opens.  

Click on Register again.
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Step A3

Fill in all your personal details, click on the 

checkbox and Continue. Ensure that you 

complete all the compulsory fields(*).

Step A4

Choose a password and enter it into the required 

spaces. Complete the registration process by 

answering three security questions. Choose 

questions to which you will easily remember the 

answers, should you ever need to change your 

password.  

If you are registering for the first time, you have 

the opportunity to choose your username when 

choosing your password.

Click on Continue.
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Step A5

Either print this webpage or write down your user 

number as you will need this number on the next 

page and every time that you access Old Mutual 

Secure Services. Click on Login.

You will receive confirmation via e-mail 

when your registration has been approved. 

Step B1

Fill in your:

User number■■

Identity number■■

Password■■

Click on Login.

B. Apply for access to the Easy Benefit Plan Service

Step B2
Click on Client services.
A list of services will be displayed.
Click on Evergreen/Easy Benefit Plan.
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Step B3

On this screen you have the option to apply for 

various services.  

If you are required to update scheme data, select 

Easy Benefit Plan Payroll Servicer.

If you are required to authorise scheme data, 

select Easy Benefit Plan Payroll Authoriser. 

If you need to have more than one role, you 

need to apply for each of them separately.

Step B4

Select the applicable option.

Be sure to enter the correct physical street 

address where you can be reached during 

daytime and click on Continue.
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Step B7

The status of the application will be “Access 

Pending” until the access is approved.

If you need to apply for an Additional Service, 

click on Client services and continue the 

process. 

Step B5

The process is the same if you are applying for 

the role of Payroll Servicer or Payroll Authoriser. 

Repeat from step B3. Note that even if the same 

person is both the Servicer and Authoriser, that 

person has to register separately for both roles.

Fill in your Company name.

Click on Continue.

Step B6

Click on the hyperlink to view the status of the 

application. 
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Access is Pending until the registration process for the Service is completed.  ■■

As part of ensuring your on-line security, your identity needs to be verified in person.  Within 3-5 working ■■

days (or 7 working days if you are in a rural area) of registering, you will receive a visit from an

agent of a courier company who will request to view your actual RSA Identity Document. As

part of this process, you must provide this agent with a copy of your RSA Identity Document.

This will be verified with Old Mutual Secure Services. 

On successful verification, you will receive e-mail confirmation that your access has been granted. ■■

The access will be changed to Active.■■

You will now be able to update or view the scheme data through Secure Services either via the link in the ■■

e-mail or via the Internet browser.

Each time you need to update or view the scheme data, you can access Secure Services via the Internet ■■

browser. 


