OLD MUTUAL SUPERFUND

EASY BENEFIT PLAN
YOUR STEP-BY-STEP GUIDE FOR REGISTERING
WITH SECURE SERVICES VIA THE INTERNET

This guide is specifically designed for the Old Mutual SuperFund Easy Benefit Plan.

It’s easy! Simply follow the steps in this guide.

If you have access to Old Mutual Secure Services, please use your existing user number and password to apply for an additional
service, by following Step B in this registration guide.

If you do not have access to Old Mutual Secure Services, follow Steps A and B in this registration guide.

A. REGISTER WITH SECURE SERVICES

Why Old Mutual Secure Services?

Secure Services will ensure that your information gets treated with the highest confidentiality.

Step Al

Open your Internet browser and type www.oldmutual.co.za in the address field.
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Step A2 R oLD MUTUAL P ——
Click on Register - top of the web page. A PERSONAL BUSINESS  CORPORATE

A background page on Secure Services opens.
Click on Register again.

© tieic > Se¥-help Services > Online Secure Services
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Step A3
Fill in all your personal details, click on the

checkbox and Continue. Ensure that you

I 7 November 2008 3:31:45 PM (GMT+2)

Legin | Ragister Tarms & Cenditions Halp Contact Us

|
|
‘ SECURE SERVICES | REGISTER
| | PERSONAL DETAILS |

FPlease note that fields marked with & *** are required.

Title:* m
el [

Name(s):* |

Surname:* |

|
|
|
‘ pate of birth* [ =] | =l =
|
|
|
|
|

Daytime telephone number:* | | (code and number)
‘Work telephone number: I I {code and number)

Celiphone number: |
10 type:* | =l
10 number:* |

(number)

Email address:* |

Confirm email address:* |

‘ F Uhave read and accapt the Legal terms and conditions

| ACCESS TO MYPORTFOLIO ]

MyPortfolie gives you access to detalled and up-to-date Information on all your Old Mutual policies and Investmants via

| the intarnet.
>

‘ T 1 would like to register to view my 0ld Mutual portfolic

complete all the compulsory fields(*).

Step A4
Choose a password and enter it into the required ~_|
spaces. Complete the registration process by
answering three security questions. Choose
questions to which you will easily remember the
answers, should you ever need to change your

password.

If you are registering for the first time, you have
the opportunity to choose your username when
choosing your password.

Click on Continue.

Your Username Close

Tou can choose how you want tc log in to Uld Mutual Secure
Services,

‘You can opt to log in using a username, that you will select,
Alternatively you can log in using the system generated 8-digit
usernumber.

You can also choose your username at a |ater stage, after
registering. Simply log in using your usernumber, select
Change Details and then Personal Details.

Capture your chosen username in the text box provided.

h

ber the foll

g when ing your

* 1t uct contain & or rnore characters.
* Special characters (*,&,#,- etc.) are not allowed,

20 April 2018 2151107 PM (GMT+2)

Terms & Conditions Help Contack Us

SECURE SERVICES | REGISTER

| |

Please enter a password:

“four password must be between & and 12 characters long and contain at lesst one UPPERCASE letter, one lowercase
latter and one number (e.9. PaSSvoRdi2).

\ —

Confirm Passw

SECURITY QUESTIONS |

Please select and answer three questions from the choices below:

This information will be used in future to verify your identity, should you forget your password or wish to change your
password online,

Question 1 Answer 1
| Select first question .., =l I
Question 2 Answer 2
[select second question ... =] |
Question 3 Answer 3
| Select third question ... | I

USERNAME (OPTIONAL) |

Once you have registered successfully, the system will generate an 8-digit usemumbar that you can use to log in with,
wever, you can also choose a friendly name with which ta leg in, your . ‘fou can still log in using your

r. Your is just an easier-to nama which you can choose.

|lowing when choosing your username:

uza
Remembar

* It must contain & or mo ractars
® Special characters (*, & #, -,

* Itis not case-sensitive

Examplas: JSmith, JohnSmith, John_5

Please select your username

username: [ Check availabilty

Disclaimer | Directors | Brivacy Policy

* Itis NOT case sensistive,

+ 4 system check will ensure that your username does not
already exist.




OLD MUTUAL SUPERFUND EASY BENEFIT PLAN

Legin | Ragister | Terms & Conditions Halp Contact Us

SECURE SERVICES | REGISTRATION COMPLETE
Thank you for registering with Old Mutual's Secure Services

Your Usernumber is: 46420969

Your self-chosen Username is: easybenefit

Please write down your usernumber and username or print out this page for future
reference and keep it in a safe place.

Step A5 You can now log in to Old Mutual Secure Services using your usernumber, (or your chosen
username], ID number and the password you selected during registration, and request access to
Either print this webpage or write down your user variolis O Mubdl saryices.

Plaase note that if you do not apphf for one of the available services within 30 days of registering, you

number as you will need this number on the next will be required to re-registe
page and every time that you access Old Mutual el et Boldncors o talephoe us n 0863 40 8300 botweeh 08800 and 17400, Mondays to
Fﬂde!l

Secure Services. Click on Login.

You will receive confirmation via e-mail

when your registration has been approved.

B. APPLY FOR ACCESS TO THE EASY BENEFIT PLAN SERVICE

Step B1
Fill in your:
B User number Usernumber or usernames: Forgotten vour usernumber?
1D number:
B Identity number Password: Eoraotten vour password?
B Password MBI Your password is CaSe SeHsItIvE.
Click on Login.
Homa | Apply for a Service Change Datails Halp Tarms & Contact Us
SECURE SERVICES | HOME
Tou have not yet appliad for any servicas. Please use the links below to choose your role and apply for a servica,
| APPLY FOR A SERVICE |
Step B2 Please select your role.
Click on Client services. > '
A list of services will be displayed. + INTERMEDIARY
Click on Evergreen/Easy Benefit Plan. i
+ DOLD MUTUAL STAFF SERVICES
+ OTHER SERVICES




If you need to have more than one role, you

need to apply for each of them separately.

OLD MUTUAL SUPERFUND EASY BENEFIT PLAN

Step B3
On this screen you have the option to apply for

various services.

If you are required to update scheme data, select
Easy Benefit Plan Payroll Servicer.

APPLY FOR A 1cE |

Please select your role.

@ CLIENT SERVICES

MyPortfolio MyPortfolio enables you to view your own consolidated Old Mutual
portfolio online.

© Evergreen [ Easy Benefit Plan

+ Evergreen Member
Members can access their Evergreen Pension / Provident Fund information enline.

If you are required to authorise scheme data,

\

ministrator of a participating employeeill have access to Evergreen / Easy Benefit
oll web in order to process the moothtf payroll data,

select Easy Benefit Plan Payroll Authoriser.

P & access to Evergreen / Easy Benefit Plan's
U !!'roll data,

\

+ Evergraen Sales Servicar
The sales servicer is 8 support person of Old Mutual who can create and authorise tenders that will be
sent to prospective clients.

2010 12:23:09 AM (GMT+2)

Change Details | Tarme & Conditions |  Contackt Us

Step B4

SECURE SERVICES | DELIVERY DETAILS
| suppLY DETAILS |

your to this service, we need to venfy your identity, Please select your location
and fill in the relevant ||vFur|naI|un where applicable.

Select the applicable option.
Be sure to enter the correct physical street
address where you can be reached during
daytime and click on Continue.

P> & 1live in South Africa.

Customners living in South Africa will be visited by & Courier agent, Only the person whose name is
registered for Secure Services will be verified and the courier agent will require proof of identity in the
form of a valid identity book. A copy of your ID document also needs to be handed to the
courier for delivery to 0ld Mutual. Driver's licenses will not be accepted

From the time that you submit your delivery details, 8 waiting period of up to 3 days can be
expected before you will be visited by the courier agent. Visits by the courier take place batwesn
08h00 and 17h00, Mondays to Fridays,

Please pote; A P.0O. Box number cannot be accepted as a valid delivery address.

Delivery address: |
—
Suburb: |
City: |
Postal code: |
Telephone number and area code |__|_
{warking hours):

T Ilive outside South Africa.

“fou will receive email instructions for verification from Old Mutual within 48 hours of submitting this

© 1am an 0ld Mutual I king at ! Ipark land

Qld Mutusl working at not required to provide delivery details, You will be

contacted via email within 48 hours of idmmno this page.
=

Dizclaimer | Rirectors | Privacy Policy
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Step B5

The process is the same if you are applying for
the role of Payroll Servicer or Payroll Authoriser.
Repeat from step B3. Note that even if the same
person is both the Servicer and Authoriser, that
person has to register separately for both roles.
Fill in your Company name.

Click on Continue.

| Apply fora Servica | Terms & Conditions

Home Change Datails

Halp

SECURE SERVICES | APPLY FOR A SERVICE

Please enter your Evergreen Employer Number® or / Easy Benefit
Plan Scheme name:

* This n as provided to you by Evergreen. Should you have
any gu; in this regard please call the Evergreen Service Centre
on 0860 383 747,

Back

i

Terms & Conditions Contact Us

| Apply fora Service | Change Datails Help

SECURE SERVICES | APPLY FOR A SERVICE

Please enter your Evtr?r“n Employer Number® or Easy Benefit
Plan Scheme name:

* This number was provided to you by Evergreen. Should you have
any queries in this regard please call the Evergraen Service Centre
on D860 383 747.

| Back | cancel | Continue

Home Apply for a Service Change Catails Halp Tarms & Contack Us

Step B6
Click on the hyperlink to view the status of the
application.

SECURE SERVICES | APPLICATION COMPLETE

Wa ara currantly awelulng \ioul' requast to sccess this rervice. Upon successful authorization, we will sand you an
ng that your access to this service has been granted.

P> FRaturn to the Securs Servicss Homs Paga to track the progress of your application,

Home | Apply for & Service Change Details | Halp

Step B7

The status of the application will be “Access
Pending” until the access is approved.

If you need to apply for an Additional Service,
click on Client services and continue the

process.

SECURE SERVICES | HOME

ST OF SELECTED SERVICES ]

Please select your role. Wiaw

i

+
+ INTERMEDIARY

+ INTERMEDIARY SUPPORT STAFF
+ DLD MUTUAL STAFF SERYICES

+ OTHER SERVICES
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Access is Pending until the registration process for the Service is completed.

As part of ensuring your on-line security, your identity needs to be verified in person. Within 3-5 working

days (or 7 working days if you are in a rural area) of registering, you will receive a visit from an

agent of a courier company who will request to view your actual RSA Identity Document. As

part of this process, you must provide this agent with a copy of your RSA Identity Document.

This will be verified with Old Mutual Secure Services.

On successful verification, you will receive e-mail confirmation that your access has been granted.

The access will be changed to Active.

You will now be able to update or view the scheme data through Secure Services either via the link in the

e-mail or via the Internet browser.

Each time you need to update or view the scheme data, you can access Secure Services via the Internet

browser.

Home ] Apply for a Service l Change Details | Help Terms & Conditions Contact Us

SECURE SERVICES | HOME

_APPLY FOR ADDITIONAL SERVICES |

Please select your role.

+ CLIENT SERYICES

+ INTERMEDIARY

+ INTERMEDIARY SUPPORT STAFF
+ OLD MUTUAL STAFF SERYICES

+ OTHER SERYICES
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