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From the Editor, Tracy Hennessy, Head of Communication

Many investors are wondering whether local shares still offer value. After four years of 
exceptional performance, what can we expect going forward? I encourage you to read Johan 
Strydom’s article on page 5. Intrigued by his thoughts, I asked my colleague Etienne Venter 

to analyse the All Share Index’s past performance. While we know that past performance is not 
necessarily an indication of the future, the results were interesting.

Etienne looked at rolling returns over different periods from January 1960 to March 2007. Rolling returns calculate 
performance for every 5-year period, as an example, moving forward one month at a time. This calculation does 
not take any charges into account. 

The results show that over all one-year periods, you have a 21% chance of a negative return. This drops to 12% 
over 2 years and to 1% for 5-year periods. From 9 years onwards your chances of a negative return drop to 0%. 

This reinforces the importance of investment timeframes and goals determining the funds you choose. A shorter 
term investment need calls for a fund with a short term performance target. 

Until next time... stick to your guns!

Financially Talking, Old Mutual Unit Trusts, PO Box 207, Cape Town 8000 
Service Centre: 0860 234 234, Fax: (021) 509 7100, Email: unittrusts@oldmutual.com, Internet: www.oldmutualunittrusts.co.za

Ten years ago over 
80% of all money 
invested in South 

African unit trusts was 
held in equity funds (i.e. unit trusts investing 
in shares listed on the Johannesburg 
Securities Exchange). 

Today that picture is substantially different. Only 31% 
of money is invested in equity-only funds, with 43% 
in fixed interest funds and 23% in asset allocation 
funds. What’s astounding is that more than 70% of 
all new money coming into the industry has gone into 
fixed income and money market funds. And this has 
occurred when most of the growth over the past four 
years has come from equity funds – the graph shows 
the average performance of general equity funds (funds 
that invest across different JSE sectors and industries) 
relative to other fund categories. 

The last 20 years have seen the South African savings 
rate plummet. Young people are active consumers 
rather than savers. The result is that the majority of 
investments now belong to older investors, who naturally 
take a more conservative approach to investing. 

The only free lunch in the investment 
world: getting the mix right  
Anil Thakersee, MD, Old Mutual Unit Trusts

Another reason why investors are taking a conservative 
approach to where they invest is the volatile nature of 
shares – exacerbated by losses incurred in the bear 
market of the early 2000s. 

History shows, though, that over the short term 
different asset classes tend to perform differently 
from one year to the next. In the mid-nineties, bonds 
were the top performers. The start of the current 
century saw listed property taking pride of place on 
the podium and more recently the All Share Index 
was the place to be. 

While “rear-view mirror” investing is easy, the reality 
we face is that no one can predict next year’s winner. 
That is why a diversified portfolio, with optimal asset 
allocation, is one of the most important investment 
decisions you can make. It ensures you are exposed 
to a range of asset classes over time.

Fixed Interest Funds (including 
money market) 43%

Equity Funds 31%

Asset Allocation Funds 23%

Real Estate 
Funds 3%

Source: ACI

	
Unit Trust Industry: Total Domestic Assets: 

31 March 2007

	
Unit Trust Sector Performance: Four years to end of March 2007
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Diversified portfolio: Equal weighting in cash, bonds, property, equities and global equities.
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What is asset allocation?

Some describe asset allocation as the “only free lunch 
in the investment world”. This is because, if done 
correctly, it can substantially increase the value of 
your portfolio as well as manage your exposure to 
risk (i.e. the potential to lose money). 

Asset allocation is spreading your money across 
different asset classes with the aim of achieving your 
financial goals at acceptable levels of risk.

Studies1 conducted on US pension and mutual funds 
(unit trusts) have shown that a key driver of growth 
within an investment portfolio comes from being 
exposed to the right mix of assets. This was reinforced 
by research conducted by the New York based company, 
Alliance Bernstein Investments. They asked financial 
advisers for the “single most detrimental mistake 
investors make”. The majority responded that it was 
“not paying enough attention to asset allocation”. While 
“83% of financial advisors surveyed said effective asset 
allocation could have cut investor losses by at least 
half during the bear market of the early 2000s”.

How does asset allocation work?

We’ve seen from the chart that shares, listed property, 
bonds and cash tend to move up or down at different 
times. The reason for this is that different market 
conditions influence asset classes in different ways. 
Asset allocation fund managers take advantage of 

these different relationships (correlations) by tactically 
combining diverse asset classes in one portfolio. This 
reduces the risk of being over-exposed to a single 
asset class.

Selecting optimal combinations of asset classes to 
achieve the best possible risk/return balance is no 
simple task. It requires a detailed understanding of 
these relationships combined with extensive market 
research. 

With a growing demand worldwide for multi-asset 
class solutions, Old Mutual has developed a range of 
asset allocation funds for its clients. Each solution is 
tailored to meet different needs in terms of:

	 Objectives (i.e. income or growth)

	 Timeframes (i.e. short term or long term)

	 Risk tolerance (i.e. low risk or high risk)

Read more about these funds and how they are 
managed on page 6. You can also read about the new 
addition to our asset allocation fund range: Stable 
Growth Fund.

Remember, when making your investment decisions, 
to seek the advice of a trained professional. A financial 
adviser can assist you in selecting the most suitable 
investments for your current (and future) needs.
1 “Determinants of Portfolio Performance” (1986) and “Determinants 
of Portfolio Performance II: An Update” (1991), Brinson et al. “Does 
Asset Allocation Policy Explain 40, 90, or 100 Percent of Performance?” 
Roger Ibbotson and Paul Kaplan (2000).

Portfolio rebalancing
A great advantage of asset allocation funds is that rebalancing of your portfolio is done for you. Over time, as one 
asset class performs better than others, your portfolio can become skewed towards the outperforming asset class. 
With an active asset allocation team managing your money, the rebalancing is done for you – ensuring that the 

diversification remains geared towards your longer term risk/return needs. 

June 1999 June 2000 June 2001 June 2002 June 2003 June 2004 June 2005 June 2006 June 2007

SA Real 
Estate 
26.7%

Foreign 
Equity 
28.9%

SA Real 
Estate 
31.8%

SA Equity 
10.5%

SA Real 
Estate 
30.1%

SA Equity 
29.4%

SA Real 
Estate 
52.8%

SA Equity 
43.2%

SA Real 
Estate 
43.0%

SA Cash 
18.4%

SA Real 
Estate 
25.2%

SA Bonds 
29.6%

Foreign 
Equity 
10.0%

SA Bonds 
23.6%

SA Real 
Estate 
15.9%

SA Equity 
45.9%

Foreign 
Equity 
23.7%

SA Equity 
39.1%

SA Bonds 
16.8%

SA Bonds 
19.2%

Diversified 
16.2%

SA Cash 
9.8%

SA Cash 
12.8%

Diversified 
12.1%

Diversified 
28.2%

SA Real 
Estate 
23.5%

Diversified 
24.3%

Foreign 
Equity 
16.0%

Diversified 
17.9%

SA Equity 
12.5%

Diversified 
8.9%

SA CPI 
6.7%

SA Cash 
9.2%

SA Bonds 
19.0%

Diversified 
20.2%

Foreign 
Equity 
23.8%

Diversified 
15.5%

SA Cash 
11.6%

SA Cash 
10.4%

SA CPI 
8.0%

Diversified 
6.2%

SA Bonds 
5.1%

Foreign 
Equity 
16.0%

SA Cash 
6.8%

SA Cash 
8.3%

SA CPI 
7.3%

SA CPI 
5.1%

SA CPI 
6.4%

SA Real 
Estate  
7.4%

SA Equity 
-8.1%

 SA CPI 
1.2%

SA Cash 
7.3%

SA CPI 
4.9%

SA Bonds 
7.5%

SA Equity 
-0.2%

SA Equity 
4.7%

Foreign 
Equity 
-3.1%

SA Bonds 
6.8%

Foreign 
Equity 
-27.5%

Foreign 
Equity 
1.1%

SA CPI 
2.8%

SA Bonds 
3.9%

SA CPI 
6.1%

No asset class is tops every year (annual performance to the end of June)

Source: MorningStar
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At the risk of not knowing

Risk: n - possibility of loss. 

There are always risks associated with investing. 
A fund’s risk rating indicates how much it will 
fluctuate in value over the short term.

To better understand the risks associated with our 

different funds, Old Mutual has developed a rating 

system out of 5. These ratings consider the potential 

that a fund’s value may decrease over the short 

term as a result of moves in market factors. They do 

not take inflation risk (capital eroding over time) or 

currency risk into account.

Using historical asset class performance as a guide, 

each fund’s risk rating is determined by its mandate 

(where and how it invests) and its benchmark (the 

performance criteria against which it is measured).

Risk rating 1 (Conservative)

These low risk funds aim to protect your money against 

capital loss and to deliver a steady income stream. 

There is minimal growth potential and no protection 

against inflation.

Risk rating 2 (Moderately Conservative) 

The primary aim of these funds is to deliver stable 

income payouts (distributions), with some capital 

growth (giving protection against inflation). A higher 

bond, or some equity, exposure can increase volatility 

(there is thus some potential for capital loss). 

Risk rating 3 (Moderate) 

These funds aim for both a moderate income stream 

and long term capital growth in excess of inflation. 

The higher equity and/or bond exposure increases 

the potential for short term volatility (and thus 

capital loss).

Risk rating 4 (Moderately Aggressive)

These higher risk funds aim for long term capital 

growth in excess of inflation. With a greater exposure 

to equities, the funds may experience higher levels of 

volatility over the short term (and thus the potential 

for capital loss). This risk is managed by spreading 

your money across different sectors of the equity 

(share) markets.

Risk rating 5 (Aggressive) 

These are high risk, niche funds with focused equity 

portfolios. They actively seek growth within a single 

sector or handful of shares. This high short term growth 

potential comes with high levels of capital volatility 

(and thus the potential for capital loss). 

A basic rule of thumb is the longer your investment 

horizon, the more short term risk you can take. This 

is because short term market dips have more chance 

of recovering over the longer term. 

Turn to page 8 for each fund’s risk rating.

Investing offshore still makes 
sense for the long term 

M
any investors fear that the “correct” 

time for investing offshore has passed. 

But holding a portion of your portfolio 

offshore remains as true a value proposition 

with the rand at R7,50/USD as it does at 

R6,00/USD. 

An offshore investment reduces portfolio risk 
through geographic diversification, while also 
lowering emerging market and currency risks. It 
also provides exposure to companies or industries 
not available in the local market.

Unit trust asset swap funds offer an easy way to access 

offshore investment opportunities. They are ideal if 

you want to invest smaller amounts or shy away from 

the paper work needed to satisfy exchange control 

regulations. They also provide additional offshore 

investment exposure for those who believe they 

need a greater allocation than the R2 million they 

are allowed to invest directly offshore.

As with any investment, offshore investing is not 

without its risks. Investors should take care to choose 

the most appropriate offshore option with the help of 

their financial adviser. Our range of asset swap funds 

are managed by Old Mutual Asset Managers (UK), 

part of the Old Mutual Group and an award-winning 

multi-boutique business:

Old Mutual Global Equity Fund provides an entry 

point to world stock markets through broad exposure 

to quality shares across the globe. The fund aims to 

offer superior returns over the medium to longer term 

by actively managing country and sector exposure. 

Old Mutual International Growth Fund of Funds 

offers a diversified portfolio of international equity 

(share), bond and money market unit trusts. The 

primary focus remains on shares, with opportunities 

in the bond and money markets being sought to 

take advantage of changing economic and market 

conditions. 

Old Mutual Global Bond Feeder Fund aims to offer 

a combination of capital growth and income, over the 

medium to long term. This actively managed fund holds 

a diversified portfolio of interest bearing investments 

selected from bond markets across the world.

Old Mutual UK Money Market Feeder Fund aims 

to preserve your capital while offering high levels of 

income. It holds a portfolio of many different UK deposits 

and short dated money market instruments. This is 

a more conservative fund that can be used as a safe 

haven during times of stock market turbulence.



fluctuations. Wise investors continue investing through 
dips in the market, knowing that the cheaper shares 
become, the greater the buying opportunities and 
the greater the gains to be made when the market 
recovers.

… but stay in the market

Trying to time the market is a near-futile exercise that 
could potentially cost investors money. Yet many investors 
try to do precisely this and, as the example below 
illustrates, the price of getting it wrong is high. 

Just look at what would have happened to a R10 000 
investment into the Investors’ Fund over the past five 
years, had the investor missed out on the best 10 days 
of performance due to switching and trying to time the 
market. Missing out on the top 10 days would have 
taken 7% (R8 467) off the final value. 

Sticking with the market through the highs and lows 
over the five years would have earned him a handsome 
return of 27% p.a.

financially talking

By Johan Strydom, fund 
manager of Old Mutual 
Investors’ Fund and joint 
head of OMIGSA’s Core 
Investments team. 

The FTSE/JSE All Share Index reached an all-time high 
of 29 510 on 20 June 2007 (for the period under review 
to the end of June 2007). Despite this, the markets 
remain volatile with a number of commentators saying 
that the local share market is becoming expensive. 

Should investors be concerned?

Equity investors have experienced exceptional returns 
over the last four years, receiving 39.6% p.a. from 
the All Share Index to the end of June 2007. In the 
first six months of this year alone the Index delivered 
15.1% – and reached new historic highs during this 
time. However, it would be unrealistic to expect similar 
levels of growth going forward. Concerns about inflation 
breaching the upper end of the Reserve Bank’s 3% to 
6% target range and higher interest rates contributed 
to the JSE becoming more volatile in June.

We continue to hold the view that, against the background 
of continued strong real earnings growth, driven by 
structural change in the local economy, equities (shares) 
will prove to be the best performing asset class in 2007, 
albeit at lower nominal levels. Over the longer term, 
they remain the asset class of choice when it comes to 
increasing the purchasing power of your money (i.e. 
growth in real or after-inflation terms). 

So what do long term investors have to bear in mind 
when it comes to investing in a market that has delivered 
exceptional short term performance? 

Forget about the market…

If you are investing for the long term, don’t be tempted 
into taking inappropriate action by “micro-managing” 
your money. There is an easy way to make money 
from the market: invest for the long term, and start 
as early as possible. In doing so, you’d be harvesting 
the potential of one of the most powerful forces in the 
universe: compound growth. By earning growth on 
growth already earned during a previous period, you 
really make your money work for you. 

Take the example of Investor A who invests R250 
per month for 10 years at an illustrative annual rate 
of 10%. At the end of the 10-year investment term, 
this investor would have accumulated R50 364. By 
contrast, Investor B waits a further 5 years before 
investing, but then invests double that amount at R500 
per month. This investor accumulates only R38 586 
after 5 years – substantially less despite both investors 
having invested a total of R30 000 each. Investor A 
accumulated more money because his money had 
time to grow.

An additional benefit of regular investing is that you do 
not need to be too worried about short term market 

So what if the bull is dead? 

5

	
The power of compound growth

R250 a month 
over 10 years

R500 a month 
over 5 years

Total amount invested

Growth

R60 000

R50 000

R40 000

R30 000

R20 000

R10 000

R0

R20 364

R30 000

R8 586

R30 000

So is this the end of the bull market?

Who knows, but as long as you are investing for the 
long haul, the short term ups and downs of the market 
actually do not matter. 

R33 263

R24 797

	
Time in the Market, not Timing the market

June 2003 June 2004 June 2005 June 2006

Old Mutual Investors’ Fund 

Minus 10 best days

Missed days

R40 000

R35 000

R30 000

R25 000

R20 000

R15 000

R5 000

R0

June 2002 June 2007

R10 000
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The Shopping Mall of Investing

Asset allocation is about investing across 

different local and global asset classes 

in an attempt to maximise capital 

growth without taking on undue exposure to 

risk. Well, if the thought of getting that right 

keeps you awake at night, then read how 

one of the most experienced asset allocation 

teams in the country can help you.

Old Mutual Investment Group (SA) (OMIGSA) is made 

up of 12 specialised investment boutiques, each with 

their particular area of specialisation. This article focuses 

on the Macro Strategy Investments boutique and 

the funds they manage.

The Macro Strategy Investments team, headed by 

Peter Brooke, manages a range of asset allocation unit 

trust funds. With over 80 years’ combined investment 

experience, this highly skilled team is further supported 

by OMIGSA’s extensive investment research capabilities 

and world-class infrastructure.

Following a disciplined investment process, the team 

actively moves your money between, and within, 

asset classes to take advantage of changing market 

conditions. 

“We use proven quantitative and qualitative methods 
to understand the macro or ‘big picture’ drivers of 
performance in each asset class,” says Peter Brooke. 
“We then build these investment portfolios based on 
the absolute and relative long term values of each 
asset class.”

The Shopping Mall

We all enjoy the convenience of shopping malls – with 
all you need under one roof. The funds managed by 
the Macro Strategy Investments boutique are similar… 
a range of unit trust funds that meet your changing 
needs.

Most investors have completely different needs at the 
various stages of their lives and that often determines 
where they invest their money. 

	 For instance, 30-something investors are 
predominantly focused on maximising the growth 
of their investments, with little consideration for 
income-generating investments.

	 Investors in their mid- to late-40s have little more 
than a decade to retirement. Their emphasis 
remains on seeking capital growth but with more 
of an eye on risk than in their younger years.

MACRO STRATEGY TEAM

Peter Brooke Adrian Allardice Denzil Burger Urvesh Desai

Graham Tucker Warren van der Westhuizen Fazlin Viljoen Rian le Roux

Quantitative Research Team Head of Economic 
Research Team 

Asset Allocation Process

6
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	 As investors enter their 60s, priorities change. 
While capital growth is still necessary (to ensure the 
investment lasts their lifetime), preservation and 
income generation become more of a concern.

	 As the investor moves further into retirement, 
the focus moves to needing a regular and reliable 
income. At this stage, it is crucial to find an 
investment that grows your income and your 
capital at least in line with inflation.

Old Mutual’s asset allocation range of funds caters for 
these life stages. However, your personal circumstances 
will determine your risk profile, investment goals and 

timeframes. It is important to work with a financial 
adviser in deciding on the most suitable solution for 
you. 

Old Mutual’s range of asset allocation solutions

Fund Asset Allocation Client Need

Performance 

Target

Yield 

Projection** 

Risk

Target#

Old 
Mutual 
Real 
Income 
Fund 

Bonds and cash, with 
combined maximum 
of 35% of the fund 
value allowed in listed 
property and shares. 
No offshore.

The fund aims to distribute 
a regular income stream 
with some level of capital 
growth – both increasing 
in line with inflation.*

CPIX + 3% a 
year

7.4% a year May see some short term 
volatility, but less risky 
than most asset allocation 
funds.

Risk Rating: 2

Old 
Mutual 
Stable 
Growth 
Fund 

Bonds and cash, with 
maximum of 40% in 
shares and up to 15% 
in listed property. 15% 
may be held offshore.

The fund’s primary aim 
is for moderate capital 
growth with stable income 
distributions.*

CPIX + 4% 
(gross of 
fees) over 
rolling 3-year 
periods

5.8% a year Aims to minimise capital 
losses over rolling 18-
month periods.

Risk Rating: 2

Old 
Mutual 
Balanced 
Fund

Shares, bonds, property 
and cash. The bias is 
towards shares (maxi-
mum 75% of the fund 
value). 15% may be 
held offshore.

This balanced portfolio’s 
focus is on delivering long 
term growth as opposed 
to income.* 

CPIX + 5% 
over rolling 3-
year periods

4% a year Will experience some short 
term volatility, but carries 
less risk than a flexible 
fund.

Risk Rating: 3

Old 
Mutual 
Flexible 
Fund

Shares, bonds, property 
and cash. The fund 
seeks to maximise total 
returns, which means 
a bias towards growth 
assets. 15% may be 
held offshore.

This more aggressively 
managed asset allocation 
portfolio aims for high, 
long term growth.

CPIX + 7% a 
year

3% a year There will be short term 
volatility, but potentially 
less so than a pure equity 
fund (as it benefits from 
diversification across asset 
classes).

Risk Rating: 4

* 	 The funds are suitable for retirement savings as their portfolios conform to legislation governing retirement funds.
** 	 The yield projections are based on each fund’s current asset allocation and estimates of the yields on asset classes over the next year. These give you an indication 

of the income you are likely to receive for the coming year but are subject to change with changes in asset allocation and market movements.
# 	 To find out more about risk ratings, turn to page 4.

65+ 55 45 35

Balanced Fund

Stable Growth Fund

Real Income Fund

Flexible Fund

Wealth creation
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Moderately 
conservative risk

Moderate risk Moderately 
aggressive risk

2 3 4

Long term

5 years +

Short term

INVESTMENT NEEDSWealth preservation/Income

New fund launched on 1 July 2007 

We are delighted to have recently added a new unit 
trust to our range of multi-asset class funds. The 
Old Mutual Stable Growth Fund is a conservative 
fund suitable for retired or risk-averse investors. 
It targets a return in excess of inflation, while 
aiming to minimise the risk of capital loss over 
18 months. 
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© Old Mutual Unit Trusts July 2007. Financially Talking is a newsletter published as a service to Old Mutual Unit Trusts’ investors. Although reasonable care has been exercised in its compilation, 
Old Mutual Unit Trusts does not accept liability for any loss, damage or expense that may be incurred as a consequence of information contained in this publication. No statement in this newsletter 
should be seen as a recommendation to buy or sell a particular product or fund. We suggest you contact us or your financial adviser before making any decisions based on this information. If you 
would like to receive additional copies of this newsletter, please contact our Service Centre (0860 234 234). Hierdie publikasie is ook in Afrikaans beskikbaar en staan bekend as Finansieel 
Gesproke. Unit trusts are generally medium to long term investments. The value of your units may go down as well as up and past performance is no indication of future growth. Fluctuations or 
movements in exchange rates may cause the value of underlying international investments to go up or down. Unit trusts can engage in borrowing and scrip lending. The fund’s TER reflects the 
percentage of the average Net Asset Value of the portfolio that was incurred as charges, levies and fees related to the management of the portfolio. During the phase-in period Total Expense 
Ratios do not include information gathered over a full year. A higher TER does not necessarily imply a poor return, nor does a low TER imply a good return. The current TER cannot be regarded 
as an indication of future TERs. A schedule of fees and charges and maximum commissions is available from the company/intermediary. The daily price is based on the current value of the fund’s 
assets plus income (minus expenses) divided by the number of units in issue. You can easily sell your investment at the ruling price of the day (calculated at 15h00 on a forward pricing basis). 
All necessary documentation must be received before 15h00 (13h00 for Money Market Fund) in order to be processed that day. Specialist equity funds may hold greater risk as exposure limits to 
a single security may be higher. A fund of funds unit trust invests only in other collective investment schemes, which may levy their own charges. A feeder fund portfolio is a portfolio that, apart 
from assets in liquid form, consists solely of units in a single portfolio of a collective investment scheme. Certain funds may be capped to enable them to be managed in accordance with their 
mandates. Old Mutual Unit Trusts is a member of the Association of Collective Investments, SA.

All figures in the publication sourced (unless otherwise stated): Standard & Poor’s Fund Services. 
Lump sum investments to the end of June 2007, distributions reinvested and NAV-NAV prices used (i.e. 
initial charges excluded). Old Mutual Unit Trusts has been licensed by the JSE Securities Exchange SA 
to use the FTSE/JSE Top 40 Index name. # Total expense ratio figures to end March 2007. 
* Read more about these risk ratings on page 4.

 Fund

Performance % p.a.

TER# 

(%)
1  

year
3 

years
5 

years
Risk 

Rating*

 Balanced 1.2 32.4 33.3 21.6 3

 Dynamic Floor 1.7 13.7 18.8 n/a 3

 Enhanced Income 1.1 11.7 12.8 n/a 2

 Financial Services 1.1 40.6 41.4 27.1 5

 Flexible 1.3 38.4 36.1 24.3 4

 Four Plus Capital 2.4 10.5 13.4 n/a 3

 Four Plus Global 2.3 21.0 25.6 13.0 4

 Four Plus Growth 1.9 25.8 28.8 20.5 3

 Four Plus Secure 1.8 6.6 6.5 n/a 2

Galaxy Balanced 2.2 25.7 28.9 22.1 3

Galaxy Defensive 1.8 20.8 21.9 19.6 2

Galaxy Equity 1.2 34.2 40.4 24.5 4

Galaxy Fixed Interest 1.2 9.9 9.1 10.5 2

 Gilt 0.8 7.0 10.3 11.8 3

 Global Bond Feeder 1.4 3.0 8.6 0.0 2

 Global Equity - A 2.0 25.3 25.2 8.9 4

 Global Technology 2.4 26.1 13.6 3.8 5

 Gold 1.1 -1.0 27.3 10.0 5

 Growth 1.1 44.6 42.3 31.3 4

 High Yield Opportunity 1.4 40.2 40.3 34.8 4

 Income 0.8 7.6 8.3 9.8 1

 Industrial - A 1.4 42.7 39.7 34.6 5

International Growth 2.7 17.6 18.7 4.2 4

 Investors’ 1.2 37.4 40.8 27.2 4

 Mining & Resources 1.1 39.6 54.3 30.8 5

 Money Market 0.5 8.2 7.5 8.9 1

 Real Income 1.3 12.1 n/a n/a 2

 SA Quoted Property 1.1 46.3 40.7 n/a 3

 Small Companies 1.1 64.9 52.3 41.6 5

 Stable Growth n/a n/a n/a n/a 2

 Top 40 0.7 32.2 41.3 22.0 4

 Top Companies 1.1 36.2 39.0 28.6 5

 UK Money Market 0.5 10.8 10.6 1.1 1

 Value 1.1 43.9 41.0 32.1 4

 South Africa CPI 6.4 4.7 4.4

Manage your portfolio online. 

To buy, sell or switch units online register 

on My Secure Services at  

www.oldmutualunittrusts.co.za. 

Avoid postal delays. 

To receive correspondence from us via email 

please call us at 0860 234 234 or email us at  

unittrusts@oldmutual.com. Letters are in a 

PDF format and do not exceed 70KB in size. 

Your annual account statements will continue 

to be posted to you, along with Financially 

Talking.

Getting what you want.

Call 0860 234 234 to speak to our 

skilled Client Service consultants.

Email us at unittrusts@oldmutual.com 

(we respond within 24 hours).

Call 0860 700 000 for investment 

values, any time of day or night. Have 

an account number on hand.

When you’re good, you’re good!

Thank you for you positive feedback!! Research 

International (an independent research agency) 

surveyed clients who contacted our Service 

Centre in 2006. They rated “caller satisfaction” 

in excess of 88% – one of the highest ratings in 

the industry. In addition to external research, 

we monitor our calls every day. Our internal 

system shows us that more than 86% of calls 

are answered within 20 seconds, with less 

than 2% being abandoned.

Goodbye Tracy.

When calling our Service 

Centre, many of you have 

been fortunate enough 

to have Tracy Kroukamp 

assist you. Sadly (for us) 

Tracy has moved to a 

position in the Old Mutual Group Marketing 

team. We are grateful for all her years of 

dedication. Thankfully she leaves behind a 

skilled, enthusiastic team of consultants. 

Good luck, Tracy! 

SERVICE SNIPPETS
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