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MESSAGE FROM THE PRINCIPAL OFFICER
As 2021 draws to a close, we can all agree that it has been another tough year for both
Employees and Employers alike. Equally so, SuperFund has not escaped some of the
challenges the year has brought. Our commitment to you, as our Employers is that despite
these trying times we find ourselves in, we are always working tirelessly to overcome these
hurdles. At the same time, we are also looking for new innovative ways to help improve your
experience with SuperFund.
SuperFund, like other umbrella funds in the industry, has been significantly affected by the
Covid-19 pandemic. One of the biggest impacts has been the more than 50% increase in
the number of death claims we have received. Most regrettably, this increase has had a
direct impact on our ability to pay each and every claim received, as quickly as Beneficiaries
both expect and need. Further on, you can read about some of the steps we have taken
to address this. We also take you through important changes to the payment of death
claims from Employer-owned (unapproved) risk policies.
On the positive side, these are some of the enhancements that we have delivered this year:
• We’ve included a view of Estimated Retirement Income in Members’ 2021 Annual
Member Benefit Statements.
• We launched Effective Annual Cost in Members’ Statement of Benefits – Members can
find this Statement using our WhatsApp Service.
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• We’ve added New Entrant Certificates and Claim Payment Letters to our WhatsApp
Service.

As an Employer, you play a vital role in the retirement journey of your Members – you can help us to equip them in making
good choices and reaching their retirement goals. This help comes in the form of ensuring that we have contact information
(email addresses and cell phone numbers) for your Members. This valuable information means we can talk directly to your
Members about their retirement savings and share important details with them. If you are already sharing this information
with us, I thank you for your willingness to work together with the Fund for the good of your Employees. While the ability to
communicate effectively with all our Members is certainly an obstacle (due to missing information), we trust that through
our continued partnership we will effectively turn this challenge into an achievement during 2022.
In this edition we also introduce you to our Retirement Benefits Counsellors and discuss Employer Compensation Claims.
As the holiday season approaches and we find ourselves in the fourth wave of the Covid-19 pandemic, it is important that
we remain alert and vigilant and take every precaution to protect both ourselves and our loved ones.
I would also like to take this opportunity to wish you a very happy holiday season and a peaceful and prosperous New
Year. Till we meet again in 2022.
Happy reading & stay safe!

HOT OFF THE PRESS
Meet your senior Retirement Benefits Counsellors

As part of our continued commitment to helping your Employees make informed choices that should lead to a comfortable
retirement, we’d like to introduce you to our Retirement Benefits Counsellors.
Thami and Edward are available to help all SuperFund Members understand the options and choices available to
them when they withdraw or retire from the Fund.
Click here to read more about how they can help your Employees!

Employer Compensation Claims
You may know that there is a process in place that enables you, the Employer, to claim against an Employee’s benefit
payment. Even though the Pension Funds Act provides for Employers to claim losses in certain circumstances, SuperFund
also has a duty to Members to ensure that their benefits are paid without delay. We find that many Employers don’t know
what the correct legal process is to recover losses incurred by their Employees. In most cases we are then unable to
compensate Employers when they make these claims.

read more about how you can ensure that you follow the correct legal process if you want to claim against an
Employee’s benefit.

Caring for Loves Ones
Death is a topic that none of us want to
think about. The Covid-19 pandemic has
unfortunately been a strong reminder to
us that we need to keep all our affairs in
order, especially for the sake of those we
love. While nothing can prepare us for this
loss, it is so important that Members are
reminded to do their part to ease the
burden after they have passed on.
Completing and updating their Beneficiary
Nomination Forms is a very important step
Members need to take to ensure that
benefits are paid as quickly as possible at
a time they are needed most.

read more about some of the steps
SuperFund has taken to improve the
death claims payment process during
these challenging times.

REMINDERS
Important changes to claim payments from Employer-owned (unapproved) risk policies
Going forward, death benefits paid from Employer-owned policies (e.g. funeral and lump sum death cover), must be
paid to beneficiaries nominated by the Employee. If no Beneficiary Nomination is in place, the benefit must be paid into
the Employee’s Estate. We need your help in getting your Employees to complete the Beneficiary Nomination Forms for
the benefits that they have. This is critically needed to avoid unnecessary delays when paying a claim.

read more about these changes and how they affect you as an Employer.

Section 13A Communication to Members

Recently we shared our revised communication process for late or non-payment of contributions to SuperFund. From
January 2022, we will be communicating directly with Members via SMS and/or email, should monthly payments
be late or outstanding.
In case you missed it, click here to read more about the change.

2021 Annual Member Benefit Statements
All our 2021 Annual Member Benefit Statements have been distributed. This is easily the most important communication
Members receive from SuperFund. Please encourage your Employees to take the time to read their Statements as valuable
information is provided.
A Reminder! Members can access their Benefit Statements via our WhatsApp service. This service offers them instant,
secure information 24/7 about their benefits.
Members can find out more about our WhatsApp service by clicking any of the following links:
• Old Mutual SuperFund on WhatsApp Video
• User guide

MAKE OLD MUTUAL YOUR WHATSAPP CONTACT

STAY ALERT, STAY SAFE.

How can I avoid the risk of infection?
Here are 5 precautions you and your
family can take to avoid infection.

Wash your hands
frequently using
soap and water or
an alcoholbased hand rub.

Wear a mask in
public to protect
those around you
from your germs.

Avoid close
contact with
anyone who has
flu-like symtoms.

Cover mouth and
nose with tissue or
flexed elbow when
coughing or
sneezing. Dispose
of tissue
immedately.

Seek medical care early if you or your child
has a fever, cough or difficulty breathing.

DO GREAT THINGS EVERY DAY
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