
STEP 1: 
Log onto https://secure.oldmutual.co.za

STEP 2: 
Click on ‘REGISTER’

https://sso.oldmutual.co.za/as/authorization.oauth2?response_type=code&code_challenge=7SsEi3B9sw8M5BUiWvGpIuhCYkeHicxJNXhvEIHPtm4&code_challenge_method=S256&client_id=4ea7fd36-e77f-4dfe-8de1-43d10882460e&redirect_uri=https%3A%2F%2Fsecure.oldmutual.co.za%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiZW9sTmpvaHY5VkVDUS1MaXkxZXJFNm96RzdFIiwic3VmZml4IjoiWmI2MFNtLjE2NzUzMzAxNzAifQ..tMdTdAeBLYk3O8inL5cqdA.8_DGGbrjRFm6mouU9IVbOsWrajAN4Sv-MPtYZxLrhnJ8KgKCfmqY92XV5XfQ7_byfXjagepiQGqv6aouvj9Lh5UVeHhqCLDecZOo1ZIWcnGD87oA6MhxHl20VtoedKCiivFKYbzLT-AC49BUzbd1cw.6q4-MOs9qBqBbGpuDRYgVg&nonce=lhJj6R1HkO66aQ_PbusgsF3XkHuwAoz__u6D2G_d4qs&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsecure.oldmutual.co.za%2F&vnd_pi_application_name=secure.oldmutual.co.za


STEP 3: 
Insert your personal details 

as prompted



STEP 4:
Agree to the terms and conditions



STEP 5: 
Create your unique 

username and password
*These details should not 

be shared with anyone

STEP 6: 
Click ‘SEND MY CODE’



STEP 7: 
Insert the 4-digit code sent to your cellphone number 

STEP 8: 
Click on ‘COMPLETE REGISTRATION’



STEP 9: 
You are now able to log into Secure Services



STEP 10: 
Select ‘MY PORTFOLIO’



STEP 12: 
Click on ‘RETIREMENT SAVINGS DETAIL’

STEP 11: 
Scroll down to ‘YOUR RETIREMENT SAVINGS’ to 

see the balance you have in SuperFund



STEP 13: 
Click on ‘OLD MUTUAL SUPERFUND – RETIREMENT BENEFIT’ 

to access the SuperFund Member Web 



STEP 14: 
See an ‘OVERVIEW’ of your Retirement Savings

For assistance, please contact:
•  Within South Africa: 0860 60 6500    •  Outside South Africa: +27 21 503 1710    •  Email: help-secure@oldmutual.com

STEP 15: 
•  View your Risk ‘BENEFITS’
•  View your ‘INVESTMENT ALLOCATION’, change the allocation of your future contributions   
   and process an investment switch
•  Add and Manage your ‘BENEFICIARIES’ and Allocations
•  Access detailed Account and Investment ‘STATEMENTS’, and
•  Access important ‘DOCUMENTS’ such as your latest Member Benefit and Quarterly 
   Investment Statements etc


