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SUMMARY OF KEY FINDINGS

1. HOW ARE UMBRELLA FUNDS CURRENTLY BEING COMPARED AND CHOSEN

6 Main fund selection criteria
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2. AWARENESS AND UNDERSTANDING OF RSC

Awareness of RSC being Understanding of RSC

implemented in 2019
“TO ME, RSC MEANS...”

560/ Transparency and full disclosure
780/ (0] by retirement fund/umbrella fund
(o]
1 50/ Provision of complete
o breakdown of costs
. 9 /o Cost reductions and savings

35%
. 1 3% Not sure
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3. REACTIONS TORSC

On being provided with an industry explanation of RSC, respondents reacted as follows:

‘ 77<y Additional information requests
O positive Asked if they would like to see additional information,

. respondents asked for more focus on related benefits, with top

18% Neutral three requests being:

1. Net investment returns (20%)

o . . . o
5 /o Negative 2. Risk benefit det.alls (13%) . .
3. Investment options and returns of those various options (11%)
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