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Dear Intermediary

Welcome to our very first newsflash for 2022. We trust that this year will bring with it many great opportunities
to work together to improve the lives of our Members.

Section 13A Communication

We recently shared our revised communication process for late or non-payment of contributions to SuperFund.
From January 2022, we will be communicating directly with Members via SMS and/or email, should monthly
payments be late or outstanding. In case you missed it, click on link below.

read more

Did you know that Members can now access their Tax Certificates via WhatsApp?

Our WhatsApp capability gives Members access to valuable information about their retirement
benefits right at their fingertips! Our latest update lets Members easily access their Tax Certificates via
WhatsApp. Click on link below to read about how to access instant and secure information about Fund benefits

and claims. read more

Prudential Name Change

Prudential recently announced that their offshore parent company, M&G plc, increased their stake in Prudential
Portfolio Managers (South Africa) (Pty) Ltd, returning them to a position of majority shareholder. As a result,
Prudential has decided to align their corporate identity with that of M&G. They have created a single global
investment brand, M&G Investment Southern Africa (Pty) Ltd, which came into effect on 15 November 2021.

This change will have no impact on the way their portfolios are managed. The investment process and
philosophy remain unchanged.

Following this shift in shareholding, the following Prudential investment portfolios have changed names:

Prudential Inflation Plus I MEG Inflation Plus
FPrudential Life Global Balanced MES Life Global Balonced
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https://www.oldmutual.co.za/forms/static/corporate/superfund_general_awareness_comms_jan22.pdf

