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ERVIEW & APPROACH

Annual .
Survey e South Africa
Online 1 505
Survey Respondents

Personal Weighted to
Monthly the Working
Income: R8k+ SA Population

**Dipcheck also conducted among consumers
earning less than R8k

3 Fieldwork dates: 24 April - 13 May 2022 OMSIM 2022
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SENTIMENT ABOUT THE SOUTH AFRICAN ECONOMY

Sentiment about the SA economy remains stable and muted and still lower than it was Pre-Covid
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@ CHALLENGES IMPACTING SOUTH AFRICANS IN 2022

#KZNfloods #Eskomloadshedding #Protests #RisingPrices
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#GlobalWar




KEY INDICATORS




@ RESILIENCE & RECOVERY

Despite the harsh economic landscape and the spiraling cost of living, the OMSIM 2022 results see South
Africans’ resilience as they slowly persevere on their journey to recovery — while country sentiment has not

shifted, individual optimism about the future is on the rise
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|
@ INANCIAL STRESS LEVELS | TRENDED

As regards financial stress, we starting to see a very gradual recovery in stress levels.
As before, lower income and older consumers are more financially stressed.
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INSUMER FINANCIAL OUTLOOK

XT 6 MONTHS | TRENDED
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2 MANAGING FINANCES

This resilience is further demonstrated by how working South Africans are rigorously managing their money
through adjusting their spend that is within their sphere of control.

THANKING ABOUT YOUR FINANCIAL SITUATION AT THE HOW CONSUMERS ARE
MOMENT WHAT THREE WORDS COME TO MIND? ACTIVELY MANAGING INCOME AND EXPENSES

66% 33% 33%

used loyalty points switch to cheaper cheaperTV/
b I | I t y / rewards supermarket brandsjill stfreaming options
iopele
Freedof
.-._j:.;§ OmUnsxable O';(?(j
: Future s | E S S ‘Broke.

Secuy lty.f’mv( Improvmg 30% 28% 28%
B o & B pOOF cut down move to cheaper given up gym
7 on domestic help cell phone or data subscription
options

Hopeful gy
Worrled

FNBESuolget

EX,,@S&SInve st’moééy

Polyjobbers 15% 30% 9%

are here to stay ‘
ith 51% downgraded put major expenses moved
with o (up on rented property on hold children to
from 47% last less expensive

year) relying on schools
multiple income
streams

13 ) ) OMSIM 2022
PolyJobbers = rely on multiple sources of income






ESERVES & SAVINGS

We see a continued increase in the need to plan and build up buffer reserves & savings.

TOP FINANCIAL PRIORITIES / 2022

"COVID-192 has made me
and manage my finances

| ; ; If you lost your job would you have
AVESIMENIS Are Secure +7% enough money saved to last you...

Have a savings buffer for more
Getting best investment returns +5% than three months 38% 27% 36% 39%

Importance of a savings buffer. More cautious
spending. Increased cost of living.
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1in 2 working South
Africans consider
themselves to be risk
inclined where investing
is concerned (generally
younger, higher
income, male)

Increase in appetite
for ‘riskier’
investments is evident
as consumers search
for better returns

-INCLINED BEHAVIOUR

44% of consumers engage in Given the .
online gambling. tough economic

One of the key motivations is to rcrl]lg‘rlg’rrie;i(’f%klng
make ends meet. This is much potentially earn
higher amongst those earning .

less than R8k, suggesting that risk higher returns may

. . hav m
taking is also driven by tough nchs?i?f%r seur?/ivol
economic climate.

About 6in 10 are likely to invest
in Crypto Currencies in the next year

44%; are engaging in
online gambling
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R ONFIDENCE IN INVESTMENT AND SAVINGS DECISION

KING 2022

We see a strong correlation between financial confidence, financial stress and financial satisfaction, with those less
confident being more financially stressed, less satisfied and saving less...

FINANCIAL CONFIDENCE BY FINANCIAL STRESS
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RAFT FOR EMERGENCIES

. Increase in working South Africans holding unbanked cash savings — this a life raft for many, so they
have money on hand for immediate access — with no restrictions or penalties

50%

8%
45% 52% have dipped Into Savings To
40% 40% Make Ends Meet — down from 54%
40%
e Unbanked Cash 40% had to Borrow from friends or
35% family — down from 44% in 2021
30% 25% fallen behind on store card

2020 (n=1487) 2021 (n=1530) 2022 (n=1 505) oayments — down from 28%
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FE RAFT FOR EMERGENCIES: STOKVELS

. 1in 2 black South Africans hold stokvels, stable since 2021.
. Of those who use stokvels, the incidence of belonging to more than 1 stokvel has doubled since 2017
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46%

31% 31% 31%
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24 Note: 2018 have monthly contribution and 2021 % restated

NUMBER OF STOKVELS AND MONTHLY

CONTRIBUTION*
\ Average Monthly Contribution
2 22: 2022 | 1 384
—— Informal Savings (NETT exc cash) 0 63% 2021 | 1213
2020 I 1087
emmStokvels 2021: 56% 2019 I F]04]
Burial Societies 2018 . f 856
_ . 2017 | 984
Grocery Schemes 201 7. 32% 2016 R950

J 2015 I 981
0 500 1000 1500

* Filtered on black respondents
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THE GREAT
RESIGNATION
TREND
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REAT RESIGNATION TREND

Despite the high unemployment levels in SA, the “Great Resignation” tfrend seen elsewhere in the

world is starting to evidence here.

o WE

1in4 1in10

left their job left their job
since Covid voluntarily since
started Covid started
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NSIGHTS:

The Resilience shown by Building Reserves Consumers show
consumers is paying dividends and savings openness to taking

as they slowly persevere top of mind with financial risks as there
toward financial recovery consumers adopting is a greater need for
whilst continuing to maintain more mindful quicker higher returns
an optimistic outlook for the spending habits

future

Survival = having a life Raft Despite high Strong Relationship
with many consumers trying unemployment, the between confidence in
to ensure that they have a Great Resignation financial decision

cash emergency fund trend is emerging making, saving

behaviour and lower

in South Africa 7 h
financial stress

OMSIM 2022

34



THANK YOU

.
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer. % O LD MUTUAL



