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INTERMEDIARY NEWSFLASH

Dear Intermediary

Updated Intermediary Governance Charter Library

Following some valuable feedback, we are excited to share the updated Intermediary

Governance Charter Library. It aims to provide you with relevant Old Mutual SuperFund
information readily available at your fingertips!

The links in the document will be updated as and when appropriate, and will always direct you to
the latest available information. Should there be any additions or deletions required, an updated
version would then be distributed at the end of each quarter. We hope you will find this document
valuable when engaging with the Fund!

Please save this document on your desktop for easy access. The new password will be
sent to you in a separate email.

Old Mutual SuperFund Member Infographic on exit options

We have produced an infographic detailing members' exit options and some useful tips for
them to note. It also links to a Frequently Asked Questions (FAQ) of how they can track the
progress of their claim once they have submitted one. We have included these infographics in
the Employer Newsletter and Member Newsflash for December 2020.

Afrikaans
English
Sesotho
Xhosa
Zulu

Copies of Final Stakeholder Communication

e Old Mutual SuperFund Employer Newsletter - December 2020
e Old Mutual SuperFund Member Newsflash - December 2020

Stay Alert, Stay Safe!

How can | avoid the risk of infection?
Here are 5 precautions you and your
family can take to avoid infection.
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STAY ALERT, STAY SAFE.
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We want you to know how much we appreciate your valuable contribution in

navigating this challenging year. We take this opportunity to thank you and to
wish you a safe and peaceful festive period and great year ahead.

175 YEARS OF DOING GREAT THINGS
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www.oldmutual.co.za/om-docs/blt76d867870b4e2cb3/om-superfund-governance-charter-library-intermediaries.pdf
https://www.oldmutual.co.za/forms/static/corporate/sf_withdrawal_infographic_afrikaans_01.pdf
https://www.oldmutual.co.za/forms/static/corporate/sf_withdrawal_infographic_english_06.pdf
https://www.oldmutual.co.za/forms/static/corporate/sf_withdrawal_infographic_sesotho_02.pdf
https://www.oldmutual.co.za/forms/static/corporate/sf_withdrawal_infographic_xhosa_01.pdf
https://www.oldmutual.co.za/forms/static/corporate/sf_withdrawal_infographic_zulu_02.pdf
https://www.oldmutual.co.za/forms/static/corporate/omsf_employer_newsletter_dec_2020.pdf
https://www.oldmutual.co.za/forms/static/corporate/old_mutual_superfund_special_member_newsflash_december_2020.pdf

