
Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.
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GROUP ASSURANCE

DO GREAT THINGS EVERY DAY

TALKING POINTS

DO YOU KNOW WHAT YOUR 
CLAIMS MANAGEMENT TEAM 
CAN DO FOR YOU? 

THE SERVICES BELOW ARE INCLUDED IN YOUR RISK PREMIUMS, AND WE INVITE YOU TO CONTACT 
US TO DISCUSS THEM FURTHER.

   �Assistance with identifying potential disability 
and other claims. 

   �HR 911: A telephonic consulting service to 
employers and HR personnel.

  �Training on the disability or other claims 
processes to trustees or selected employer 
representatives.

   �Regular status and trend reporting  
on claims.

   �Case management aimed at facilitating a 
return to work process for disability income 
claimants.

   �Regular liaison with medical professionals 
and industry experts to ensure that our claims 
management is of a high standard.

GAP has an exceptional claims team which assesses; administers and pays claims. 
However, our claims team is also able to provide other exciting services to assist our 
valued clients with their overall claims management.


