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co OVERVIEW & APPROACH

Annual .
Survey @ South Africa

. N =1518
?U’:t’;e Fieldwork
y April - May

Personal Weighted to
Monthly the Working
Income: R8k+ SA Population

Fieldwork dates: 5 April - 3 May 2023;
All data is reweighted fo the income and demographic profiles of working South Africans aged 18 — 65 years as per the UNISA Bureau of Market Research.
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R CHALLENGES IMPACTING SOUTH AFRICANS

IN 2023 | CONSUMER'S REALITY

Confidence in the SA economy is at the lowest it's ever been (27%)

#Natural #Rolling #Rising #Rising #Fuel #Domestic
Disasters Blackouts Debt Food Prices Increase Violence

#Rand #Mental #SA #Inflation #Unemployment #Corruption
Depreciation Health Greylisting



€D CURRENT FINANCIAL SITUATION
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@ PERSONAL EARNINGS & FINANCIAL STRESS

70% are earning the same or less than they did 3 years ago. With the inflationary environment,
this means that the majority of working South Africans have less income in real terms.
Positive shifts in earnings are driven by younger consumers.

45% of working
South Africans are
70% . sii]l highly

A financially stressed

2023 YA 19%

B Earning significantly less

2022 /A 25% = A bit less

= Earning same as before

2021 12% 26% 49% 13%

® Earning more now than
before the Covid 19
outbreak

2020 yLYA 28% 41% 6%
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% FINANCIAL PRIORITIES

In 2023 the pattern is largely unchanged: income security, expense and debt control are the most prioritised

TOP* FINANCIAL PRIORITIES 2023

% increase since 2022

Income job / security 63% +2%

Lower risk, reputable
company, advice led Investments are secure 0%

Getting best investment returns v 1%
8 Ranked as 1¢, 2nd or 39 most important




® INCOME & EXPENSE MANAGEMENT

Working South Africans continue to display resilience by looking for ways to stretch their budgets.
Rewards programs increasingly a means to provide consumers with discounts

40%

cheaper TV
N[(lelapllgle]
options

70%

used loyalty
points
/ rewards

* *

AN

put major
expenses
on hold

27%

given up gym
subscription

36%

switch to
cheaper
supermarket
brands

21%

maintain and
repair rather
than replace

\ Maijor holiday, vehicle purchase, large
appliances, moving house

9 Given financial pressures, how consumers have adapted their lifestyle

33%

cut down
on domestic
help

13%

downgraded
on rented

property

29%

move to
cheapest cell

phone or data

options

11%

moved
children to
less expensive
Neiglele]S




g POLYJOBBERS
HOLDING STEADY

I rely on a single source of work
income

I have a second job that | do after ;
hours 8

| freelance/do contract work in gg? & o/ =7 4
addition to my permanent job ° WL
29% 'PD,
199 “PolyJobbers
I have a side-line business or side- ° X
20% 2022 2023

m2023 m2022 m2021

Total [ 51% ) 50%

Incidence of those with multiple income

holding steady at 50%, and again the highest

incidence is seen among 18 - 29 year olds, ‘
where we see an increase from 60% to 70% DTS

18 to 29 A } 70%




@ SAVINGS BUFFER

The period immediately post Covid, saw people
increasingly prioritising emergency savings.
Despite this, majority of South Africans have not been

able to build up their reserves.

have savings reserves
6 2 37 to last them for only 3
months or less



@ CHANGES TO RISK & PROTECTION COVER

The more prevalent trend on risk and protection cover is to move to cheaper options. Penetration levels though
are stable, suggesting consumers are trimming and reorganising cover, rather than giving it up entirely.

30%

25%

20%

15%

10%

5%

0%

26%

Cut down on (or
given up) car or
household short
term insurance orf
moved fo
cheaper options

6%

Increased
amount of car or]
household short
term insurance
cover

22%

Cut down on (or
given up)
medical
aid/medical
insurance/moved
to cheaper
options

MA1%

Increased the
amount of
medical
aid/medical
insurance covel

17%

Cut down on (or]
given up) life
cover or moved
to cheaper
options

m 2022 m2023

12%
1%

Increased the

amount of life

cover that you
have

15%

Cut down on (or
given up) funeral
cover or moved
to cheaper
options

11%10%

Increased the
lamount of funeral
cover that you
have




@ FINANCIAL ADVISERS

DO YOU USE A FINANCIAL ADVISER?

;:750 36% in 2022 (was 40% in 2021) —— , /i —=
No 6 in"10 working
61% SouthjAfrilcons are

Do not use a
financial adviser

Particularly high among lower
iIncome South Africans






® COPING MECHANISMS: LOANS

Latest results show that borrowing is increasing — 34% of working South Africans have taken
out a personal loan in the past year. This is double the incidence in 2020 (16%).

HOUSEHOLD FINANCES PAST YEAR 2020 2021 2022 2023
Dipped Into Savings To Make Ends Meet 52% 54% 52% 54%
Had To Borrow From Friends Or Family 39% 44% 40% 43%
Taken Out A Personal Loan 1 6% 28% 27% 34%
Had To Borrow From Your Savings Club Or Stokvel 16% 19% 15% 20%




@ PERSONAL LOANS UNPACKED:

What was the main reason for this loan?

To buy / pay for a particular item or service

To pay off other debt

For everyday expenses / to make ends meet

To pay for a surprise / unexpected expense...
To pay off school/university fees?2

To lend the money to somebody else

16 Base: have aloan of any type from FSP, or friends and family, or from employer or microlender

Car service / tyres, home renovation
and improvements, house building /
transfer costs, furniture and appliances

Car repair and towing, hospital and
medical, funeral / death in family,
house maintenance, appliance repair




@ LOAN REPAYMENT

1 in 3 of those with home loans

are struggling
to meet their repayments, or
have fallen behind on their

payments

1in 4 have approached a
creditor in the last year to make

alternative payment
arrangements




SAVINGS GOALS AND
FORMAL SAVINGS




® KEY SAVINGS GOALS 2023

2 of the top 3 noted savings goals do not speak to longer term savings...
rather, Debt repayment and emergency expenses

A comfortable refirement [ 47%
Emergency expenses/rainy day fund/ build a savings buffer _ 46%
To pay off debt [ R 57
Saving for my family's future [ 43%
Children's education [ 43%
A better home/property/home improvements [ 31%
Car/vehicle (first or upgrade) N 299
Money to start my own business or for an existing business [N 27%
Year end holiday [ 27%
Medical expenses fund/for medical expenses [N 22%
Travel and adventure/gap yecr [N 21%
A home of your own [N 20%
Funeral expenses [N 20%

19 Different people have different savings goals. What are you saving for at this point in fime; 20%+
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® PAST PRESERVATION BEHAVIOR

Of those who left or changed jobs in the past 2 years, 59% belonged to a pension or provident fund.
Only 29% preserved all their retirement savings — majority took a cash component vs fully reinvesting the funds

What did you do with the money in that pension or provident fund?

Reinvested/preserved all the money for my future retirement 31% 29%
Reinvested most of the money, and took the smaller balance in cash 28% 24%
Reinvested some of the money, and fook about half the balance in cash 10% 14%
Reinvested a small portion of the money, and took the bigger balance in cash 6% 4%

21
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® KEY INSIGHTS

Working South Africans continue to seek ways to further stretch
their budget and income. They remain focused on expense
control, maximizing discounts offered by loyalty programs, and
maintaining high value items rather than replacing them.

Multiple income streams are the norm with PolyJobbers holding
steady at 50%. We see an increase in PolyJobbers among
younger South Africans relative to 2022 (from 60% to 70%).

In an effort to make ends meet, working South Africans are
tapping info lending vehicles. 34% have taken out a personal
loan in the past year - doubled since 2020 (16%). With debts
significantly more expensive to service, 1in 3 of those with
home loans are struggling to meet their monthly repayments.

Consumers struggle to build savings buffers, with 30%
claiming to have savings that would last them for only 1
month or less.

Only 4 in 10 working South Africans have a
financial adviser

00 0 00

7 out of 10 South Africans are not seeing any im-
provement in their income since 2020, and 45%
remain considerably financially stressed.

Single mothers, who make up 15% of working South
Africans are the most vulnerable. They have higher
levels of financial stress (61% vs. 45% overall), and
display increasing borrowing behaviour

Emergency Expenses and Paying off Debt emerge
as top savings priorities. Retirement Savings and
Childrens’ Education remain in the top 5 savings
goals, the latter falling behind more urgent, day to
day needs.

Consumers are reducing their protection cover or
moving to cheaper options, though penefration levels
remain steady for now

Reactions to the proposed pension remain mostly positive or
mixed. Of those who left work or changed jobs in the last 2
years, 72% took a cash component and reinvested a portion
of the money.
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