Old Mutual 25% added value offer (“Terms and
Conditions”")

' Terms and Conditions - 1 April 2026 |
These Terms and Conditions and the Old Mutual Connect Subscriber Terms and Conditions

apply to the 25% added value offer offered by Old Mutual Connect. The Subscriber Terms and Conditions
can be found at http://www.oldmutual.co.za.

2. The 25% added value offer consists of 25% of free data, minutes or SMS for any data bundle, voice
bundle or SMS bundle purchased by an Old Mutual Connect subscriber and will be allocated as soon as
the bundle purchase reflects on the subscriber’s profile.

3. SMS bundle added value are subject to whole-unit allocation. Any fractional SMS values resulting from
the 25% calculation will be rounded down to the nearest whole number. Data and voice bundles will
receive the 25% added value without rounding.

4. The 25% added value will be of the same type as the original purchase (i.e. data for data bundles,
minutes for voice bundles, and SMSs for SMS bundles).

5. The 25% added value offer is available to Old Mutual Connect Subscribers (“Subscribers™).

6. The 25% added value will expire after up to 30 calendar days or at the same time as the bundle
purchased, whichever occurs first and any unused balance will be forfeited.

7. The 25% added value offer will be available from 1 April 2026 until discontinued by Old Mutual in its sole
discretion.

8. 25% added value offer purchases cannot be transferred, cancelled or refunded.

9. Old Mutual reserves the right, in ifs sole discretion, to amend and/or replace any, or the whole
of these Terms and Conditions. Such amendments shall supersede and replace any previous
Terms and Conditions and shall be made available on www.oldmutual.co.za. or any other media
as communicated by Old Mutual.

10. Your confinued use of the 25% added value offer will constitute your agreement to be bound by and
comply with these and other applicable Terms and Condifions.



