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CALL 011 217 1713    EMAIL tmabogoane@oldmutual.com    VISIT oldmutual.co.za/personal/find-adviser

NEED HELP

INTRO

This flash card originally appeared in Today Issue 1 2020, todayomc@oldmutual.com

HOW TO GET YOUR BENEFIT STATEMENT ON WHATSAPP
Now you can also get your Old Mutual SuperFund statements and track claims via 

WhatsApp, making it even easier to keep informed regarding your retirement savings.

 
Faith Maluleke
Last seen at 13:25

Type a message

1. Save 0860 933 333 in your 
contacts. That’s Old Mutual’s 
WhatsApp number. Type ‘Hi’.

2. Or simply scan this QR code.

3. Select 4: ’View employment 
retirement savings’.

4. Select 5: Request annual 
member benefit statement. This 
will show you your SuperFund 
‘balance’ and list all your 
contributions, transfers and 
investment growth.

Plus, you can now download the 
correct form you need to nominate 
a beneficiary as well as track your 
claims. No need to log on to a 
computer or visit a branch. 

CALL 0860 20 30 40    EMAIL todayomc@oldmutual.com    VISIT Old Mutual’s self-service portal

HOW TO CONTACT SUPERFUND
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The material is not intended as and does not constitute financial or any other advice. The material does not take into account your personal financial circumstances and it is therefore recommended that you speak  
to an accredited broker or financial adviser to consider all your options and draw up a plan to achieve your financial goals.
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