
WHAT HAPPENS TO MY RETIREMENT SAVINGS IN SUPERFUND IF I 
RESIGN, AM RETRENCHED, OR AM DISMISSED FROM MY EMPLOYER?

HAVE YOU MISSED ANY OF OUR RECENT COMMUNICATIONS? 
READ THEM IN YOUR PREFERRED LANGUAGE BELOW.

DID YOU KNOW ABOUT THE ADVANCE CLAIMS ON THE DEATH BENEFIT?

SUPERFUND ON DIGITAL

IS YOUR DATA UP TO DATE?

DO GREAT THINGS EVERY DAY

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.

You can view your profile and access other services using one of our digital solutions

WhatsApp 0860 933 333Secure Services superfund@oldmutual.com0860 20 30 40

Old Mutual App

How do I update
my information?

You can update your details through your Employer.

Alternatively, contact our Customer Service Centre on 0860 20 30 40. Our experienced 
SuperFund agents will happily assist you with updating your details.
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Hi Dane. Your claim 
status: Step 2/5 - Old 
Mutual has started 
processing your 
PROVIDENT FUND 
withdrawal claim. 
The next step is the 
disinvestment of 
your benefit. This 
could take 3 - 7 
business days. We 
will advise when this 
step is completed. 
Your reference is: 
12345678/R004510D

A WORD FROM THE PRINCIPAL OFFICER

Welcome to our first Member Newsletter for 2023! 

Retirement experts often recommend saving as much as possible during your working years to look 
forward to a comfortable retirement. But with South Africa’s difficult economic environment (and 

load shedding adding to the stress!), we know that saving for your retirement years is hard. You can 
congratulate yourself every month that you save, knowing that you have taken a step towards a 
better future.

On that note, you may be wondering if investing for the long term, like in your retirement savings, 
can be beneficial even in a tough economy. The good news is that investing for the long haul gives 

you a better chance of benefiting from overall market growth. We encourage you to stay committed 
to your retirement savings goals, regardless of the economic challenges. It may be tempting to cash out 

your savings before retirement, but even a small withdrawal can seriously affect your financial health in 
the long run and come with high tax implications. On the other hand, each small contribution you make – 

and keep invested – towards your savings today brings you closer to a comfortable retirement in the future.

In this edition, we offer you the following:
•  Options for managing your retirement savings in case of job loss or resignation;
•  Information on tax implications when leaving SuperFund; 
•  Insight into the advance claims on the Death Benefit; and
•  A reminder about our 24/7 WhatsApp service for checking your retirement savings value.

SuperFund is committed to supporting you at every stage of your retirement journey, from saving for it while working to making good 
at-retirement choices.

Happy reading & stay safe.
Fiona Reynolds
Principal Officer: Old Mutual SuperFund

You have a few options:
Option 1: Stay a SuperFund Member: Preserve your retirement savings in SuperFund Preserver. 
Option 2: Move your total retirement savings to another fund, like a Retirement Annuity (RA) Fund, Preservation Fund, or your new Employer’s Fund.
Option 3: Withdraw some or all of your retirement savings in cash (and transfer the balance, if any, to another retirement fund). 

*Any cash you withdraw could be taxed. SuperFund recommends investing your retirement savings rather than taking it in cash where possible. 
Withdrawals could seriously impact your chances of enjoying a comfortable retirement one day.

For free guidance on the options available to you and to help you decide, speak to a SuperFund Retirement Benefits Counsellor (RBC) 
on 021 503 0069. 

What tax will I pay if I withdraw my savings from SuperFund?
The tax you pay depends on your reason for leaving your Employer:

Reason for leaving employment
Resigned or dismissed Retired, retrenched, or death

Benefit amount Rate of tax Benefit amount Rate of tax

R0 - R27 500 0% R0 - R550 000 0%

R27 501 - R726 000 18% of taxable income above 
R27 500

R550 001 - R770 000 18% of taxable income above 
R550 000

R726 001 - R1 089 000 R125 730 + 27% of taxable 
income above R726 000

R770 001 - R1 155 000 R39 600 + 27% of taxable 
income above R770 000

R1 089 000 and above R223 740 + 36% of taxable 
income above R1 089 000

R1 155 001 and above R143 550 + 36% of taxable 
income above R1 155 000

N.B. You only enjoy the tax-free withdrawal of the first R27 500 once in your lifetime. The next time you withdraw, you will be fully taxed.

Every cash withdrawal from your retirement fund adds up, so the tax you pay each time will probably increase. 
Plus, withdrawals you make now will also reduce the total tax-free amount when you retire. 

When a SuperFund Member passes away, their dependants and/
or nominated beneficiaries may receive a sum of money called 
a ‘Death Benefit’ which is intended to provide financial support. 
The SuperFund Management Board (Trustees) considers the 
distribution of death benefits. The process can take up to 12 
months from the date of the Member’s death. This is because the 
law requires many steps to be followed, and it provides time for 
possible unidentified dependants to come forward.

SuperFund may, in certain cases, approve benefit advances to 
help alleviate financial hardship for your financial dependants. If 

Did you know? SuperFund provides a convenient and secure self-service option through WhatsApp and Secure Services. You can track 
your retirement savings value 24/7 using these platforms. 

Scan the QR code. Save 0860 933 333 to your 
contacts. Type ‘Retire’ on WhatsApp and enter. 
Select the task to perform.

Click here for a guide on how to register for 
Secure Services.

We use the cell and ID number we have on record. To ensure we have your correct 
details, call us on 0860 20 30 40 or email superfund@oldmutual.com 

SuperFund also has an SMS alert service that provides Members with updates on 
their full cash withdrawal or retirement claim status. We want you to be fully aware 
of what is happening while you are waiting. 

Your contact information is important for us to reach you with valuable information affecting you and your retirement savings.

SuperFund promises to protect your contact information and use it for reasons only directly relevant to your savings. We will never sell your 
information, and you can expect complete transparency from us. 

S13A – Are Your Retirement Contributions Paid on Time? 		  English | IsiXhosa | IsiZulu | Sesotho | Sepedi | Afrikaans

Your Death Benefit Explained: 						     English | IsiXhosa | IsiZulu | Sesotho | Sepedi | Afrikaans

Two-Pot Vol. 1: 								       English | IsiXhosa | IsiZulu | Sesotho | Sepedi | Afrikaans

Track your 
retirement 

savings balance 

Access your 
statements 

Monitor progress 
on your retirement 

savings claims 

Access Member 
educational 

content 

and so much more

For a copy of the Rule Amendment Summary for Old Mutual SuperFund for 
the years ending 30 June 2020, 2021, and 2022, click the buttons below.

2020  |   2021  |  2022

you were to pass away, your Employer will inform your financial 
dependants about this option.
Benefit advances may be granted to:
•  A spouse or life partner, for him/herself, or on behalf of his/her 
   minor child/ren with the Member.

•  A parent, guardian, or caregiver of a minor child/ren of the 
   Member. 

•  Other dependants who were financially maintained by the 
   deceased and are likely to be awarded a portion of the death 
   benefit. 

https://sso.oldmutual.co.za/as/authorization.oauth2?response_type=code&code_challenge=ODlX85FEMQt6jakhHzzuH-E0j676J57w2Ekv3K6Na60&code_challenge_method=S256&client_id=4ea7fd36-e77f-4dfe-8de1-43d10882460e&redirect_uri=https%3A%2F%2Fsecure.oldmutual.co.za%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiQ210bE1FakRUeGhFTUdZakxfcVczZnVfMldFIiwic3VmZml4IjoicFM3RjNlLjE2Njk3OTIwNTQifQ..XbHAJZmZKTCQPV0Z7hO4hg.mTCz7gNHxLWXaiA--fcbP8-D9oKU9YqywLNqzLYSnsN_AOSNFuDZBZHhvxJZcsek_tPTQBQLlzqdRgIepj2CdE65U1xjuFsFAwmVciEDnkf6CvOLHPEix6tDayeuqn-XMSS_rd2qt15Ij7zMzefSdg.Ch6unSoGbI5yoP5jpJZ09g&nonce=mjPyk7PlVg1BnVTwojFTCFPuIEskHSAoIoX370BH72o&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsecure.oldmutual.co.za%2F&vnd_pi_application_name=secure.oldmutual.co.za
https://apps.apple.com/app/id1481355805
https://appgallery.huawei.com/#/app/C101737891
https://play.google.com/store/apps/details?id=com.oldmutual.myoldmutual&referrer=utm_source%3Domcoza%26utm_medium%3Dreferral%26utm_content%3Dlink1%26utm_campaign%3Dandroid_omcoza_downloadlink_myoldmutualapp&pli=1
https://www.oldmutual.co.za/forms/static/ps/om_secure_registration_guide.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt682380aeab0c85fe/617a70b1a42dc90fafe735e0/Meet_your_Retirement_Benefit_Counsellors.pdf
https://www.oldmutual.co.za/forms/static/ps/om_secure_registration_guide.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blta74770c41470fcbb/64269fe41694cb60deb5459d/SF_S13A_Member_comms_06.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt3be1ee9d998404c2/646478f6d720de01fff11f1c/S13A_Member_comms_XHOSA.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltb58cca2910465ec7/646478f61db0c90b851172c8/S13A_Member_comms_ZULU.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt24d3257544d0bc51/646478f60759b241a6a74ec2/S13A_Member_comms_SESOTHO.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltcf16abe511df0b18/646478f6d25e7e5a2f74ae71/S13A_Member_comms_PEDI.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt75c0f74a451b4ccc/646478f60483235009549b61/S13A_Member_comms_AFRIKAANS.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt9b4948c74ec1af01/63fc720d01658110a8643a21/Superfund_Death_Claims_Process.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltddff042c4536b4f6/64479d7f25b4901080383802/Death_Benefit_Comms_IsiXhosa.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt7af2bd7881119a7c/6447a595d2002548587a28d5/Death_Benefit_Comms_IsiZulu.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt6f0d31f8d843c5b9/64479d80bec1154bea8156d8/Death_Benefit_Comms_Sesotho.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt4881259618f6aa89/64479d7fb3e93642cfa5ed9f/Death_Benefit_Comms_Sepedi.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt4ec50fa5402b1d95/64479d7f01a3b13798bafa56/Death_Benefit_Comms_Afrikaans.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt7ab951a3f1e1c79e/641828669ab7c464fadf23d7/SF_Two-pot_English.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blted6aeb118e1a1ab2/6447a54a8444684be44c5511/SF_Two-Pot_comms_IsiXhosa.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltfa98dddb4a1cb0ba/6447a52bcdd29b4b852cd140/SF_Two-Pot_comms_IsiZulu.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt749c6bf462b8ff29/6447a4f2e09eda38e0ca4672/SF_Two-Pot_comms_Sesotho.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt059dab25b9b7e858/641828667bebf314305ae4db/SF_Two-Pot_Sepedi.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt9bbd0bfbee086144/6447a4133c267710909b180f/SF_Two-Pot_comms_Afrikaans.pdf
https://www.oldmutual.co.za/forms/static/cs/sf_rule_amendments_2020_01.pdf
https://www.oldmutual.co.za/forms/static/cs/sf_rule_amendments_2021_01.pdf
https://www.oldmutual.co.za/forms/static/cs/sf_rule_amendments_2022_01.pdf

