
 

 

Old Mutual Device Launch Offer Terms and Conditions 
  

1. These Terms and Conditions and the Old Mutual Connect Subscriber Terms and Conditions apply 

to the Device Purchase offer by Old Mutual Connect. The Subscriber Terms and Conditions can be 

found at http://www.oldmutual.co.za. 

 

2. The qualifying criteria for the Device Purchase offer is that a device should be purchased from Old 

Mutual and customers should have an activated and registered Old Mutual Connect SIM card in 

their name (RICA compliant) and should therefore be Old Mutual Connect Subscribers 

(“Subscribers”). The SIM card linked to the Device will qualify for the offer. 

 

3. The free monthly allocation will consist of 15 voice minutes and 3GB of data per month, allocated 

for a period of 6 months. 

 

4. The first allocation will be made within 48 hours of activation of the Old Mutual Connect SIM card. 

If you are already an Old Mutual Connect subscriber using your existing Sim Card, the first 

allocation will be made within 48 hours of device purchase. Allocations will not be processed on 

Saturdays, Sundays, or public holidays and processing times will therefore exceed 48 hours during 

certain periods.  

 

5. The second to sixth allocation will be made on the 10th day of every month following the first 

allocation. If the 10th falls on a Saturday, Sunday or public holiday, the allocation will be made the 

following business day. 

 

6. If the first allocation was made between the first and ninth day of the month, the second 

allocation will be made in the following month.   

 

7. Each qualifying Subscriber will get a maximum of 6 allocations, for as long as the Device linked SIM 

card remains active.  

 

8. Each monthly allocation of the Device Purchase offer is valid for a period of thirty (30) consecutive 

days, commencing on the allocation date, and will expire on the corresponding time of allocation 

on the 30th day. Any unused balance will be forfeited. 

 

9. The Device Purchase offer allocation will be available until discontinued by Old Mutual in its sole 

discretion. 

 

10. The allocated voice minutes and data cannot be transferred, cancelled or refunded. 

 

11. Old Mutual reserves the right, in its sole discretion, to amend and/or replace any, or the whole of 

these Terms and Conditions. Such amendments shall supersede and replace any previous Terms 

and Conditions and shall be made available on www.oldmutual.co.za or any other media as 

communicated by Old Mutual. 

 

12. Your continued use of the voice minutes and data allocated in terms of the Device Purchase offer 

will constitute your agreement to be bound by and comply with these and other applicable Terms 

and Conditions. 

 


