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of consumers said 
they are considerably 
financially stressed.

of respondents said they 
are PolyJobbers or have 
additional income streams.

29%	 cheaper TV streaming options

27%	 switch to cheaper supermarket brands

24%	 cut down on domestic help

24%	 moved to cheapest cell phone or data options

23%	 made cheaper living arrangements

18%	 put major expenses on hold

81% 
of working South Africans have a 
savings goal, just more than 1 in 2 
consumers on average are not on 
track with the top set goals.
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of working South Africans 
have approached a creditor to 
make payment arrangements. 

Coping Mechanisms

38% 

of consumers report 
having a store card; an 
incidence higher than a 
year ago (+6 points).

50% 

of working South Africans 
reported earning more 
income than they did a 
year ago.

68%

40% 61% 

62% 
of working South Africans 
acknowledged they gamble 
to cover expenses and 22% of 
respondents who gamble have 
found themselves in financial 
difficulty because of gambling.

42%

of consumers said they 
use funds from a loan 
to cover unexpected 
expenses.

46% of those saving 
for their Retirement have said 
they are making solid progress.


