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MESSAGE FROM THE PRINCIPAL OFFICER

Welcome to the May 2023 Employer newsletter!

The year is now well underway and there have been significant developments in the retirement 
industry. The government has implemented Section 13A of the Pension Funds Act, and plans are 
underway to legislate the “Two-Pot’’ retirement savings system. 

While Finance Minister Enoch Godongwana’s budget speech for 2023 has been largely well-received, we 
acknowledge that many South Africans are facing financial challenges. The energy crisis and interest 
rate hikes have increased the cost of living, putting pressure on households. In fact, a survey by 

global consulting company NielsenIQ earlier this year revealed that over 70% of respondents felt 
they were in a worse financial position than a year ago, with increased living costs being a significant 

factor.

Fortunately, the Minister delivered some good news on tax relief during his speech. Those about to retire will be happy 
to know there has been an increase in the tax-free amount that can be taken as a lump sum payout from a retirement 
fund by 10%, from R500 000 to R550 000. On that note, National Treasury aims to introduce the Two-Pot system on 1 
March 2024, which will allow Employees pre-retirement access to a portion of their retirement savings while preserving 
the remainder for retirement. As previously mentioned, Old Mutual SuperFund supports this proposal as it’s geared 
towards long-term savings for retirement. We will keep you updated on additional details as they are released.

In this edition, we offer you:
•  The latest update on Two-Pot;
•  A reminder about complying with Section 13A;
•  Retirement savings options for Employees in case of resignation, dismissal or retrenchment;
•  An explanation of benefit advances related to the Death Benefit;
•  Details on how Employers can receive compensation for losses caused by theft, fraud or dishonest misconduct of 
   an Employee or former Employee.

We are also excited to share that our first Member newsletter for the year will be sent to Members shortly.

Happy reading & stay safe.

Fiona Reynolds
Principal Officer: Old Mutual SuperFund

EMPLOYER NEWSLETTER

During his Budget Speech this year, the Minister of Finance communicated that National Treasury is pressing 
ahead with implementing the Two-Pot retirement system on 1 March 2024. It will allow pre-retirees to save for non-re-
tirement purposes (e.g., emergencies, such as retrenchment or death in the family) while preserving more of their sav-
ings for retirement.

This new, tax-free savings vehicle has the potential to help solve the country’s retirement crisis. Research shows that 
the number of South Africans who’ll be able to maintain their living standard after retirement is low – estimates vary 
from 6 to 25% for a phase of life that can last 30 years. 

N.B. Two-Pot will only apply to Members’ future savings 
                 and will not affect their existing savings.

“Two-Pot is going to give you the protection to make sure you have 
enough money at retirement, but it’s also going to be there as a 

safety net in case you need emergency expenditure beforehand.” 
– Michelle Acton, Retirement Reform Executive at Old Mutual

https://www.oldmutual.co.za/forms/static/cs/sf_member_newsletter_07.pdf
https://www.oldmutual.co.za/articles/when-should-i-start-thinking-about-my-retirement/
https://www.oldmutual.co.za/articles/when-should-i-start-thinking-about-my-retirement/


  

Next steps

How Employees can manage their retirement savings

While the first phase of the legislative amendments is expected to take effect on 1 March 2024, Treasury has yet to 
publish any further draft legislation for comment. SuperFund will communicate with all Employers as and when more 
information becomes available.

For more information about Two-Pot, including how it will work, who will be affected, and how much Members can 
withdraw once it comes into effect, click on your preferred language below.

English | IsiXhosa | IsiZulu | Sesotho | Sepedi | Afrikaans

S13A: Are you compliant?

As an Employer, it’s crucial to ensure compliance with Section 13A of the Pension Funds Act. The Act stipulates that 
contributions collected from Employees’ salaries must be paid to the relevant pension fund. This payment must be 
made before the 7th day after the end of the month in which the contributions were due i.e. the payment must reflect 
in the fund’s bank account no later than 7th.

Implications of late payments
If Employers don’t pay retirement contributions on time, they must pay compound interest on those payments. 
According to the Conduct Standard:
•  The interest should be calculated from the first day after the payment was due until the date the fund receives it; and
•  The interest rate is set at the prime rate plus 2%.

For example, if June retirement contributions reflect in the retirement fund’s bank account on 11 July, interest will be 
calculated for the period from 1 July to 10 July (i.e. 10 days).

Non-compliance consequences
Failure to comply with S13A may result in sanctions, including fines not exceeding R10 million or imprisonment for up 
to 10 years. According to the Office of the Pension Funds Adjudicator (OPFA), it should not be acceptable that pension 
fund Members must bear the brunt of Employers facing financial challenges.

Are your Employees’ details updated?
Since 19 February 2023, it has become compulsory for Employers to provide SuperFund with certain minimum information. 
Please refer to our Vol. 2 communication for a list of this information. 

SuperFund’s Trustees are obligated to report non-compliant Employers to the Financial Sector Conduct Authority 
(FSCA) and the South African Police Service (SAPS). We urge all Employers to ensure compliance with S13A by making 
timely contributions and updating Employee details with SuperFund. Compliance not only helps you avoid potential 
sanctions but also ensures that your Employees’ retirement savings are protected.

We appreciate your efforts in assisting us with providing correct Employee details and request that you carry out 
regular updates to ensure that our database has their alternative contact details. This is especially important if an 
Employee leaves your employment so that we can stay in touch and update them about their savings. 

Members can also update their details by calling the SuperFund Service Centre at 0860 20 30 40.

When an Employee resigns, is retrenched, or dismissed, 
they have several options for their SuperFund retirement 
savings:

Option 1: Stay a SuperFund Member: Preserve their 
retirement savings in SuperFund Preserver. 

Option 2: Move their total retirement savings to another 
fund, like a Retirement Annuity (RA) Fund, Preservation 
Fund, or their new Employer’s Fund.

Option 3: Withdraw some or all of their retirement 
savings in cash (and transfer the balance, if any, to 
another retirement fund). 

*Any cash they withdraw could be taxed. 
SuperFund recommends investing one’s 
retirement savings rather than taking it in 
cash where possible. Withdrawals could 
seriously impact one’s chances of enjoying 
a comfortable retirement one day.

It’s essential to inform your 
Employees of these options 
so they can make informed 
decisions about their retirement 
savings.

https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt7ab951a3f1e1c79e/641828669ab7c464fadf23d7/SF_Two-pot_English.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blted6aeb118e1a1ab2/6447a54a8444684be44c5511/SF_Two-Pot_comms_IsiXhosa.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltfa98dddb4a1cb0ba/6447a52bcdd29b4b852cd140/SF_Two-Pot_comms_IsiZulu.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt749c6bf462b8ff29/6447a4f2e09eda38e0ca4672/SF_Two-Pot_comms_Sesotho.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt059dab25b9b7e858/641828667bebf314305ae4db/SF_Two-Pot_Sepedi.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt9bbd0bfbee086144/6447a4133c267710909b180f/SF_Two-Pot_comms_Afrikaans.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltf77bc4ecd86fe47c/635bb1536691db0771265617/Old_Mutual_Superfund_section_13A.pdf


SuperFund on DIGITAL

Hi Dane. Your claim 
status: Step 2/5 - Old 
Mutual has started 
processing your 
PROVIDENT FUND 
withdrawal claim. 
The next step is the 
disinvestment of 
your benefit. This 
could take 3 - 7 
business days. 

We will advise when 
this step is completed. 
Your reference is: 
12345678/R004510D

SuperFund provides a convenient and secure self-service option through WhatsApp and Secure Services. Members 
can track their retirement savings value 24/7 using these platforms.

Scan the QR code. 
Save 0860 933 333 to your contacts. 
Type ‘Retire’ on WhatsApp and enter. 
Select the task to perform.

Click here for a guide on how to 
register for Secure Services.

Did you know? SuperFund also has an SMS alert service that provides Members 
with updates on their full cash withdrawal or retirement claim status. We want 
them to be fully aware of what is happening while they are waiting. 

Track their 
retirement 

savings balance 

Access their 
statements 

Monitor 
progress on 

their retirement 
savings claims 

Access Member 
educational 

content 

and so much more

Members can enjoy the following features by using 
SuperFund on WhatsApp:

Using our WhatsApp, SMS, and Secure Services is easy and convenient. 
Help your Employees stay informed and engaged with their retirement 
savings by reminding them about these valuable services.

Did you know about the advance claims on the Death Benefit?

When a SuperFund Member passes away, their dependants and/or nominated beneficiaries may receive a sum of 
money called a ‘Death Benefit’, which is intended to provide financial support. Section 37C of the Pension Funds Act 
outlines how death benefits are handled.

The SuperFund Management Board (Trustees) considers the distribution of death benefits. The process can take up 
to 12 months from the date of the Member’s death, because the law requires many steps to be followed.

In exceptional circumstances, however, SuperFund may approve benefit advances to financial dependants and/or 
nominated beneficiaries to ease economic difficulty. Please ensure the financial dependants of your Employees are 
informed about this option.

Benefit advances may be granted to:
•  A spouse or life partner, for him/herself, or on behalf of his/her minor child/ren with the Member.
•  A parent, guardian, or caregiver of a minor child/ren of the Member. 
•  Other dependants who were financially maintained by the deceased and are likely to be awarded a portion of the     
   death benefit. 

Learn more about the Death Benefit by clicking on your preferred language below.

English | IsiXhosa | IsiZulu | Sesotho | Sepedi | Afrikaans

https://www.oldmutual.co.za/forms/static/ps/om_secure_registration_guide.pdf
https://www.oldmutual.co.za/forms/static/ps/om_secure_registration_guide.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt9b4948c74ec1af01/63fc720d01658110a8643a21/Superfund_Death_Claims_Process.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/bltddff042c4536b4f6/64479d7f25b4901080383802/Death_Benefit_Comms_IsiXhosa.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt7af2bd7881119a7c/6447a595d2002548587a28d5/Death_Benefit_Comms_IsiZulu.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt6f0d31f8d843c5b9/64479d80bec1154bea8156d8/Death_Benefit_Comms_Sesotho.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt4881259618f6aa89/64479d7fb3e93642cfa5ed9f/Death_Benefit_Comms_Sepedi.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt4ec50fa5402b1d95/64479d7f01a3b13798bafa56/Death_Benefit_Comms_Afrikaans.pdf


Empower your Employees

Educate them about what 
happens to their retirement 

savings if they pass away 
while employed

 Highlight the significance 
of retirement planning

 Help them understand 
the importance of their 

contributions being paid on 
time

Help them calculate how 
much they need to save for 

their retirement goal

Explain the “Two-Pot” 
retirement system

Inform them about their 
rights as a SuperFund 

Member

Employers can be compensated for damages from theft, dishonest misconduct or fraud by an Employee or former Employee, 
as per Section 37D of the Pension Funds Act.

When a compensation claim is submitted to SuperFund, the Fund may deduct the amount claimed from the Member’s 
benefit. Certain requirements must be met for the Fund to deduct compensation from a Member’s benefit, including:
•  There must be a benefit payable to the Member by the pension or provident fund from which the compensation is claimed.
•  The damage caused to the Employer must result from theft, dishonesty, fraud or misconduct by the Member. “Misconduct” 
   has been interpreted as an act or omission that contains an element of dishonesty and would not include simple negligence 
   on the part of the Member.
•  The Member must either admit liability to the Employer in writing or a judgement must be obtained against the Member in 
   a court of law. 

For more information, including whether the Fund can withhold a Member’s benefit, how much compensation will be payable 
to an Employer, and how tax will be deducted, click here. 

N.B. SuperFund is currently only offered as a retirement fund solution to South African companies. It is no longer 
available in any neighbouring country, including Lesotho.

Employer compensation claims

Members can view their profile and access other services using one of our digital solutions

DO GREAT THINGS EVERY DAY

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.

WhatsApp 0860 933 333Secure Services superfund@oldmutual.com0860 20 30 40

Old Mutual App

Please click on the buttons below to read more.

https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blta06b0ef954860e7f/63f70655b3b7b32e6752c552/Superfund_Request_for_withhold_member_benefit.pdf
https://sso.oldmutual.co.za/as/authorization.oauth2?response_type=code&code_challenge=ODlX85FEMQt6jakhHzzuH-E0j676J57w2Ekv3K6Na60&code_challenge_method=S256&client_id=4ea7fd36-e77f-4dfe-8de1-43d10882460e&redirect_uri=https%3A%2F%2Fsecure.oldmutual.co.za%2Fpa%2Foidc%2Fcb&state=eyJ6aXAiOiJERUYiLCJhbGciOiJkaXIiLCJlbmMiOiJBMTI4Q0JDLUhTMjU2Iiwia2lkIjoiQ210bE1FakRUeGhFTUdZakxfcVczZnVfMldFIiwic3VmZml4IjoicFM3RjNlLjE2Njk3OTIwNTQifQ..XbHAJZmZKTCQPV0Z7hO4hg.mTCz7gNHxLWXaiA--fcbP8-D9oKU9YqywLNqzLYSnsN_AOSNFuDZBZHhvxJZcsek_tPTQBQLlzqdRgIepj2CdE65U1xjuFsFAwmVciEDnkf6CvOLHPEix6tDayeuqn-XMSS_rd2qt15Ij7zMzefSdg.Ch6unSoGbI5yoP5jpJZ09g&nonce=mjPyk7PlVg1BnVTwojFTCFPuIEskHSAoIoX370BH72o&scope=openid%20profile&vnd_pi_requested_resource=https%3A%2F%2Fsecure.oldmutual.co.za%2F&vnd_pi_application_name=secure.oldmutual.co.za
https://apps.apple.com/app/id1481355805
https://appgallery.huawei.com/#/app/C101737891
https://play.google.com/store/apps/details?id=com.oldmutual.myoldmutual&referrer=utm_source%3Domcoza%26utm_medium%3Dreferral%26utm_content%3Dlink1%26utm_campaign%3Dandroid_omcoza_downloadlink_myoldmutualapp&pli=1
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt9b4948c74ec1af01/63fc720d01658110a8643a21/Superfund_Death_Claims_Process.pdf
https://www.oldmutual.co.za/personal/your-goals/i-want-to-make-the-most-of-retirement/
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blta74770c41470fcbb/64269fe41694cb60deb5459d/SF_S13A_Member_comms_06.pdf
https://www.oldmutual.co.za/personal/tools-and-calculators/retirement-calculator/
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blte41eedf88d444d99/636cd2eb80a1fc4ecd102e52/sf_two_pot_comms_oct_2022.pdf
https://www.oldmutual.co.za/v3/assets/blt0554f48052bb4620/blt8ec673e8071a746e/6422eb48bce4770273755a1c/Know_your_rights_newsflash.pdf

