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HOW TO SUBMIT YOUR EXIT CLAIM ON MYCLAIM PROCESS.

Employee ®
0 ‘I Completes online form on the a5
secure digital platform - MyClaim.

Employer Confirmation
« Confirms employee exit date 02
and reason on payroll file

« Confirms any prior claims

Fund Administrator

03 Processes claim and pays
out claim
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HOW TO SUBMIT YOUR EXIT CLAIM ON MYCLAIM.

1. Log in to the OlId

2. Access MyClaim

3. Complete and Submit
the online form

Mutual website

Log in or Signup on
the Old Mutual
website by clicking
here.

N _/
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Click on your Fund to
access MyClaim.
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« Complete your personal
details

« Complete your claim
details

* Provide supporting material

» Accept the terms and
conditions and submit the

claim for Employer

\Confirmo‘rion



https://oldmutual.co.za/

Link to
https://oldmutu
al.co.za/ on

your browser

Drafty

https://www.oldmutual.co.za

To speak to a financial adviser, call us:

free will onliness ./
eé/‘

. -
C“Ck on - Decide how you want to split up your estat

among your loved ones and start the process:

Login

Click on B
MyOlIldMutual fo -7
Login OR -

Click on Register

for a service if not =~ _

yet registered. S~

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40

bLoasE SELECT A SERVICE
Secure Services

Rewards

Bank & Borrow

Money Account Internet Banking
Gateway

My OM Insure

Wealth And Unit Trusts Client
Wealth And Unit Trusts Planner
My Wealth Trader

Remchannel

REGISTERED YET?

'Jegister for a service

Complete the Welcome to Old Mutual
form with your pr s
username and

pOSSWOrd USERNAME / USERNUMBER

Forgot Username / Usernumber

©
Forgot Password
Don't have an account isigggg
-
-
=
-

Click on Signup to -
register by following - -~
the steps

PASSWORD

Clickon LOG IN
if you have .
registered
before OR

i
L.

| e OVERVIEW
.

Once logged |
in, Clickon =~ _
SAVE & INVEST , Tl soumons ronvou



https://oldmutual.co.za/
https://oldmutual.co.za/
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Old Mutual
Employee Group
in SuperFund

' Click on the relevant membership/contract.
5 MYCLAM CONTACTUS

.
©Old Mutual Superfund Ove rVI eW 7 -

[ B

Your Timeline to Retirefent
' d

Hover over the (O) to see more information

7
7
7’

Click on MYCLAIM to access the online form

Click on GO TO OLD MUTUAL SUPERFUND
Please reach out to the call centre during office hours should you need assistance: 0860 20 30 40
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NOTE: Before s :
. ; ) ell us a bit about vourself Residentisl Decalis
Before you begin commencing the claims
journey, ensure that you
H Personal Details
Before you begin your claims journey please make note of the following re_Od fhe details "
things you will need te complete the claims form: displayed on screens | s Flge 400 o
carefully and ensure I roeam
, that you have all the " reacenen
1. Exit date and reason / relevant information I
If your fund is linked to your employer, make sure to align with your emplayer on your /] ] © Plesse note
exit datefthe date you are leaving your company) and exit reason (why you are/ Ond dOCUmenTS TO I Fyoust Pl Name and Susmame, Oute of vt ang ideraty aumbe
eaving). I/ COhTinue. C“Ck ! Aty S0 PEsonss Gutalls o 5o UPdued on this oy
2. Banking details / CONTINUE to start ll
If you are claiming a full or part cash pay out you'll need to provide your banking détails H H
and you may need to provide proof of your bank account. / Complehng The Onllne 1 ﬁ : ()
/ form. ! R
3. Transfer fund details / 1 PR Addese
If you are transferring your funds you'll need to provide a copy of your & pplication to the I Personal contact details
new fund (where applicable). / i Pl
p 'Personal Details form _—
4. Court orders EI/ IS prepOpU|OTed with iRy -
You will be asked if you have any divorce order(s) and/or maintenance’ court order(s) . . .
against your benefit. If you do then suppeorting documentaticn Wil be required OVO”Oble Informchon'
depending on the court order. / Comp|e1-e Ony missing e
/ . . s Financial adviser details (Optional)
5. Additional supporting decumentation / |ﬂf0rmOT|0n. e
As you go through the completion of your claim you may x!e asked to provide
additional supporting documentation. /
/
Click on CONTINUE
_ﬁ e e
completed all the o= o et
details.

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40
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L'éi';;:over some details about your claim e
o oo sommn of your sotument smdogs b dach and wemsbor o vent NOTE: The foIIowing Pop- Please Note X
Exit details e up note will be displayed
Complete the
Claim Details |« O Nt e tpersde # . ,
- C||Ck on YES 'I'O Cor]hnue or Are you sure you want to continue with the Exit Reason you've selected?
- Payment Option Selection.
[0} note Remain a member of the Fund %
,- T‘:‘:« weh ';:ee-‘f;:’:"fn;-:.;- rewson provided by :.’Ew:,f plese © Mot taxable
Potential claims against your benefit X

Benefit payment options

Error
(= -
R 296 8e650 I P 4 — A Postal Code is a required field.
"""'"'WV( e e O R = A City/Town is a required field.
Dyt s i et SAchlos Sbe i, 8 0 VR OIS VR 0CUss get in contaewer W contre agents wil asus
" ‘ f;;;;;’;V;;O;:u':(:i.o:;m,w,..‘:;m,7 .‘ :.’.:..;;u.::,; RS Dy em/:o&w ShOU|d .I.hls pop_Up be _ A Postal Code is a required field.
IR displayed, clickon GO - -~ ~
. 7 BACK TO MY CLAIM to
/ .
Click CONTINUE rectify errors. |

to move to the
next step

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40
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Click on CONTINUE
fo progress to
Banking Details

-~

-~

LS

R 296 866.40 R 296 866.40
Re 100 00000
Retirement fund details
Ploate provide the et f the o 3 a
Ll TINNg youl o
Q
%
— -~ - -
L bl
- —
—
bl -~ -
e | €<=D
Have any questions?
oso03040.

Step 3ot e

Tell us about the retirement fund you're
transferring to

Withdraw some of your money and transfer the rest

Complete -~
banking details

Click on
CONTINUE o
progress
documents

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40

Step 3 of 5

Let's talk financials

- Banking Details

Bank name

Branch code

Account number

Account Type

PREVIOUS

Have any questions?

get in contact with us and our call centre agents will assist
0860 20 30 40.

on Account

| CONTINUE

If you have any questions or need any help with the form please
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The progress bar, - |

-

shows you the steps
you have completed
and what is
outstanding

Aftach the required
documents

Click on CONTINUE to ~
confirm

o

I Personal details

o o @ ®

Claim details Banking details Documents Confirm

Step 4 of 5

- fore you go, we need a couple of documents

Please provide us with the following documents

3 No documents required.

Note: Documents or images must not be password prot- ' ~an be pdf or jpg but not
exceed 10MB.
—
- —
-
PREVIOUS - - CONTINUE
- -
-
-

Have any questions?

If you have any questions or need any help with the form please
get in contact with us and our call centre agents will assist
0860 20 30 40.

Error

Bank Statement is a required document, please upload it via the
Documents Page

Sorry we're unable to validate your banking details, please upload a

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40

bank stater ~2 older than 3 months as proof.
GO BACK TO MY CLAIM
-
/
7
/
/
/
/
/

NOTE: If there are any errors, a message will be
displayed as per example above

Click on GO BACK TO MY CLAIM to rectify the
errors
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NOTE: If the Benefit Payment Option selected is Part Cash/Part
Transfer to Another Approved Fund the “Confirm” page will reflect

Transfer Details.

Read through the terms and

Click on ACCEPT

- . BMIT CLAIM
conditions and tick the check box &su =
Fonfirm your form details P ‘ \\ :
7
T \
——— Banking details P / N 1
’ N 1
s arryn iy '\ntN - Crice R \ I
s somTRANG \ |

- e \ |

. - o P om0 e . :
Contact detals Please read thre g and accept the terms and conditions, relatedito your claim, before
- you submit :
e v e Documents 1
Residentislsdress sccept the terms & conditions :

R v?ano«_lvs_w_w:moa' ’ @ |

Cawe 7 |
Claim detaits B v /, 1

’, —_—
/

—— CumSummary ot P 4 PREVIOUS ACCEPT & SUBMIT CLAIM
P

s scme - - 4

7
4
Transfer details 05e 1ead tNDUQh 87 CCER the terms and aies " be
e, Have any questions?
- Somg— If you have any questions or need any help with the form please
- e @G get in contact with us and our call centre agents will assist
Fund details 0860 20 30 40.
Mave sy Questicns®

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40
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You will have the option to:

DOWNLOAD A SUMMARY
of the claim details you
completed  ~ _

Your claim has been successfully submitted

Your claim has now been sent to your employer to approve. Once your claim has
been approved by your employer, please allow up to 10 working days to process
and authorise your claim

You're reference for this claim is your member number: 10253846 Look out for

further communication on the status of your claim.

Next Steps

7 Employer approval
_ﬂ Your exit details(why you are leaving and when you are leaving) will be
submitted to be approved by your employer

Claim processing
@ Your claim will be processed by the administration team to double check the

details you've provided.

Tax application
@ Your claim will be submitted to SARS for a tax directive. SARS will inform us of
how much tax must be deducted from your scheme money.

R . Claim authorisation
@ Your claim will then be sent to be authorised by our team and the pay out will
be triggered

(P\ Claim pay out & transferred
s

Your claim is then paid into your account and the rest of your money will be

OWNLOAD SUMMARY

fr‘—"? transferred into your new annuity fund(s).

-=" Read through at the above for all the
- processing steps.

1 Click on Done to exit the portal

! NOTE: We will keep you informed on the
/ progress via SMS.

NOTE: Once you have submitted your
/ claim, it will go to your Employer to
! confirm.

Please reach out to the call centre (08:00 -17:00) should you need assistance: 0860 20 30 40
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PLEASE NOTE THE
CONTACT DETAILS FOR
ADDITIONAL SUPPORT:

OLDMUTUAL

Secure Services registration or login:
Email: help-secure@oldmutual.com
Call 0860 60 65 00

Personal detail updates:
Call centre: 0860 20 30 40

Financial Advice (Benefit Options)
Consult your personal Financial Advisor or
Employer appointed Financial Advisor or

Old Mutual Consultant - Email:
membersupporiservices@oldmvutual.com
Call: 0860 38 88 73



mailto:help-secure@oldmutual.com
mailto:membersupportservices@oldmutual.com

TWS-PT

RETIREMENT SYSTEM

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.
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