
Have you connected with us on 
WhatsApp yet? 

The Old Mutual channels on WhatsApp make it easy for you to access 
important Fund information and services anytime.

Simply scan the QR codes or save the numbers below to your 
contacts to start engaging with us.

Watch the SuperFund Member Webinar recordings 
anytime! 

If you missed our educational webinars last year or want a quick refresher, click on the relevant 
session below to catch up on the recordings anytime.

Make the most of your SuperFund benefits

Last year, we shared value-added services to help you stay on track with your retirement goals and 
improve your financial wellness.

Here’s a quick recap of our newsflash – select the image below to view the readable version.

From managing your money to protecting your loved ones and earning rewards, 
explore all the tools and services that’s available to you.

Explore the SuperFund member hub that has everything you need, including tools, 
tips, and guidance to help you make the most of your retirement savings.

We’d love to hear what you think! Tell us about your experience with our member hub here. 
Your feedback helps us keep improving the experience for you.

designed to support you, anytime, anywhere. 
We encourage you to use them and make the 
most of what’s available to you.

As we step into 2026, we remain focused 
on making your Fund experience simple, 
supportive, and empowering. Thank you for 
trusting us with your retirement savings, and 
for taking meaningful steps toward a secure 
and confident future.

Wishing you a positive and fulfilling year 
ahead.

Kind regards
Fiona Reynolds
Principal Officer

Dear Member,

Welcome to a brand-new year. As we step into 2026, we’d like to thank 
you for your continued engagement and for the steps you’re taking 
to secure your financial future. The end of 2025 marked just over a 
year since the introduction of the Two-Pot Retirement System, and 
we’ve seen how it has provided much-needed flexibility for members 
facing financial pressures. For some, this meant using their Savings 
Pot to cover essential expenses; for others, it served as a reminder of 
the value of saving what they can for the future.

The insights we gathered over the past year remind us of a few key 
things. Try to keep your debt low. Save a little more when you can, and 
leave your savings invested for as long as possible. These two choices 
– how much you save, and how long you save it – make the biggest 
difference. That’s where real growth comes from. Saving, no matter the 
amount, is a gift to yourself and your family, and one that grows in value over 
time.

These lessons remind us that the longer you 
keep your retirement savings invested, the 
more it can work for you, earning interest 
and helping build the financial security you 
deserve.

Last year, we were pleased to host our 
SuperFund Member Webinars, where you got 
to meet our Retirement Benefits Counsellors 
(RBCs), learn more about the SuperFund 
Trustees, and had a look at our digital tools to 
stay in control of your retirement journey. 

We’ve also continued improving how we 
connect with you. Through our WhatsApp 
channels, you can view important Fund 
information, access our value-added services, 
and stay updated with ease. These tools are 

Looking for guidance or 
leaving your employer?

Save 082 754 8146 to your contacts 
and send “Hi” on WhatsApp.

Get 24/7 support to:
•  Learn about financial wellness
•  Get in touch with us
•  Understand your options when exiting 
   your employer
•  View your info online

Manage your SuperFund 
retirement savings

Save 0860 933 333 to your contacts 
and send “Retire” on WhatsApp.

Get 24/7 support to:
•  View your retirement savings balance
•  Submit claims
•  Update your beneficiaries
•  Access your Member Benefit Statement

November session
Topics covered:

•  An economic update to help you 
   understand the bigger picture
•  Your 2025 Member Benefit Statement
•  Our useful digital tools

June session
Topics covered:

•  Meet your Old Mutual SuperFund Trustees
•  A withdrawal and retirement claims process guide
•  Meet your Retirement Benefits Counsellors 
   (RBCs)

Your latest Member Benefit Statement (MBS) showing the value of 
your retirement savings as at 30 June 2025 is ready to download. 
Find out how you can access it here.

You can find a copy of the Rule Amendment Summary for Old Mutual SuperFund for 
the year ending 30 June 2025 here.
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https://www.oldmutual.co.za/om-docs/blt74bbaabdb354e91d/SuperFund_VAS_Educational_Communication.pdf
http://www.oldmutual.co.za/om-docs/bltea54a2e71c76e1b8/Superfund_Member_Benefit_Statement_2025.pdf
https://www.oldmutual.co.za/om-docs/blt09a4e8a5852b9de9/SuperFund_Rule_Amendments.pdf
https://live.eclipse-streaming.co.za/oldmutual/EBForum2025/
https://live.eclipse-streaming.co.za/oldmutual/OMSuperFundMemberEducationWebinar/
https://www.oldmutual.co.za/corporate/employees/superfund-members/
https://www.oldmutual.co.za/corporate/employees/superfund-members/
https://forms.office.com/pages/responsepage.aspx?id=JBlpAILgAUOj3Bcyr9FCiVwdWRKzmmZCk9i7gKPb2SRURDQwRVEwOTZZRDI3UVU4OVQzTTA0Tjg2Wi4u&route=shorturl
https://www.oldmutual.co.za/two-pot-retirement-system/

