TWO MOUNTAINS

Old Mutual Customer Offer

Old Mutual has recently partnered with Two Mountains, marking a
significant milestone in our joint commitment to enhancing our
customer service. This partnership brings exciting benefits to Old
Mutual customers, who can now access a special offering from
Two Mountains Burial Service. With a focus on providing
exceptional care and support during challenging times, we aim to
ensure that Old Mutual customers receive unparalleled service and
peace of mind when they need it most.

FREE CASKET

* Applicable for African Pride
* Copper and Silver packages - discounted casket price.

=

Registration of
death and
associated

Free collection
of the deceased
(within 50km)

and storage administration

Together, Old Mutual and Two Mountains are dedicated to
delivering reliable and compassionate funeral services tailored to
meet the diverse needs of our valued clients.

Toll-free 0800 668 539

info@twomountains.co.za

twomountains.co.za

Terms and Conditions

In order to qualify for the benefits of the Old Mutual Customer Offer, the
following conditions must be met:

1. Eligibility: This offer is for Old Mutual Life Assurance Company (South
Africa) Limited customers. The benefit can be redeemed with proceeds
from an Old Mutual policy or cash.

2. Applicability: This offer is applicable to the African Pride, Copper, and
Silver plan burial packages. The African Pride package starts from
R20 00O0.

3. Geographical Limit: This offer is only applicable to burials conducted
through participating Two Mountains’ Branches. A list of participating
branches can be found by contacting our customer service at
0800 668 539.

Additional Terms and Conditions:

4. Distance Limitation: The free collection of the deceased is limited to a 50
km radius from Two Mountains’ participating Branches. A list of
participating branches can be found by contacting our customer service
at 0800 668 539. Any additional distance will incur extra charges, which
will be communicated to the customer in advance.

5. Claim Guidance: Guidance will be provided to customers on how to
lodge a claim, register the death and complete the associated burial
administration. Two Mountains makes no guarantees regarding the
success or timeliness of the claim processing. Funeral services by Two
Mountains will only be conducted once all funeral costs have been paid in
full.

6. Modification and Discretion: Two Mountains reserve the right to modify,
amend, or terminate this offer and also reserve the right to modify and
amend the terms and conditions of this offer, at any time, without prior
notice. Any such changes will be communicated to the customer as soon
as possible.

7. Errors and Omissions: \While every effort is made to ensure the accuracy
of the information provided, errors and omissions may occur. Two
Mountains reserve the right to correct any errors or omissions.

8. Indemnity: The customer agrees to indemnify and hold harmless Two
Mountains from any claims, damages, losses, or expenses arising out of
or in connection with the use of the services provided under this offer,
except where such claims, damages, losses, or expenses arise from the
gross negligence or wilful misconduct of Two Mountains.

9. Consumer Rights: Nothing in these terms and conditions is intended to
limit or exclude the customer’s rights under the Consumer Protection
Act, 2008.

Scan QR code for your nearest branch
082 385 2820
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TWO MOUNTAINS

Over 25 Years
Of Quality
Funeral Service
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AFRICAN PRIDE

Service from R20 000

CASKET

Colours: White

Kiaat §

Redwood -

Free Quarter View Casket

COPPER PLAN

Service from R30 000

CASKET

Raised Halfview Casket *

0

CASKET

Princeton Dome Cherry Casket *

FULL BURIAL SERVICE

FULL BURIAL SERVICE

FULL BURIAL SERVICE

CARS CARS CARS

* Hearse * Hearse * Hearse

« Family Car « 2 Family Cars * « 2 Family Cars *
PROGRAMME PROGRAMME PROGRAMME

* 100 Full Colour Prints

» Electronic Programme: Web page

¢ 100 Full Colour Prints
¢ Electronic Programme: Web page

* 100 Full Colour Prints
» Electronic Programme: Web page

GRAVE MARKER
Granite Grave Identifier

GRAVE MARKER
Granite Grave Identifier

GRAVE MARKER
Granite Grave ldentifier

FLOWERS
Coffin Spray

FLOWERS
Coffin Spray

FLOWERS
« Coffin Spray
* 2 Bouquets *

JUICE
24 Bottled Juice

JUICE
48 Bottled Juice *

JUICE
48 Bottled Juice *

WATER
24 Bottled Water

WATER
48 Bottled Water *

WATER
48 Bottled Water *

ONCHEIC)

HOME SETUP
Tent 5m x 10m with 100 chairs
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HOME SETUP
Tent 5m x 10m with 100 chairs
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HOME SETUP
e Tent 5m x 10m with 100 chairs
+ Standard Toilet *

TOP - UP OPTIONS
Upgrade your package by adding: a family car,

NOTE: * Are upgrades to the Two Mountains African Pride
available on the Copper and Silver Plans.

For immediate funeral assistance, Call 0800 668 539
24 hours a day, 7 days a week.

flowers, VIP toilet and much more.




