OLD MUTUAL

SUPERFUND

EMPLOYER NEWSLETTER
JUNE 2020

Message from the Principal Officer
As we are heading into week 13 of the national lockdown, the reality is that it is not life,
nor business, as usual. It is also unlikely that life will return to what we previously called
normal in the near future. What is certain, however, is that businesses and employers in all
sectors are under severe pressure.
The Financial Sector Conduct Authority (FSCA) emphasised that regulated entities take into
consideration the current circumstances and assist their customers with even more
empathy, flexibility and understanding during these difficult times.
This FSCA Communication document outlines the main expectations of the FSCA
regarding the culture and main responsibilities of financial institutions and key stakeholders
during this crisis. Below we provide you with an update on various business decisions
and measures that have been put in place to relieve you as an employer and very
importantly, your employees.

Fiona Reynolds

IMPORTANT NOTICE: As an Employer, you have a legal responsibility to communicate all COVID-19 relief options currently
made available by the Fund, which you have chosen to implement, with your employees. Copies of communication sent
to employees notifying them of any temporary changes to be implemented must accompany all relief requests that you
submit.
LIKE

DISLIKE

Stay safe!

Old Mutual SuperFund Charter Library
We are excited to share the new and improved
Employer Governance Charter Library. It aims to
provide you with relevant Old Mutual SuperFund
information readily available at your fingertips!

The links in the document will be updated as and
when appropriate, and will always direct you to
the latest available information. Should there be
any additions or deletions required, an updated
version would then be distributed at the end of
each quarter. We hope you will find this
document valuable when engaging with the
Fund!
Please save this document on your desktop for
easy access. The new password will be sent to
you in a separate email.

Extended Contribution Relief Period
After initially offering employers the option to reduce retirement fund contributions for three months, we have now
decided to extend that period to six months. Nothing else has changed and the same conditions apply as indicated in
the original communication that sets out this relief measure. Employers can choose from three options, depending on their
situation, and have to notify the Fund in writing. Please remember that all requests have to be accompanied by the letter
or email sent to employees to notify them of this temporary change and must be sent to your OMCCS Service Consultant.
In the instance where contributions will be suspended, administration fees and risk premiums will continue to be collected.
It is imperative that employers keep up with risk payments, as the ‘Covid-19: How to keep up with employee benefits’,
article explains.

Group Assurance Cover COVID-19 Frequently Asked Questions
Old Mutual is committed to providing you with group risk benefits and related services that you and your employees rely
on. Old Mutual have put a number of measures in place to ensure that business runs smoothly.
			
read more to access a list of some frequently asked questions.

Support for SMEs
Old Mutual Corporate has launched a new campaign that speaks specifically to SMEs that may be struggling to navigate
lockdown. Each post offers practical advice from small business experts, many of whom run SMEs themselves. It includes:
• short Q&As that answer questions like ‘What’s the first step if I can’t pay my debts anymore?’,
• a downloadable guide with the ins and outs of UIF claims compiled by Old Mutual Corporate Consultants, and
• a list of over 15 sources of inspiration, motivation and online learning for small businesses, all online.
For articles like this

read more

Financial well-being during and after the COVID-19 pandemic
While COVID-19 poses a health threat to people, the lockdown poses a threat to the economy and hence the livelihoods
of people. In light of the uncertainty, it is essential to re-evaluate the various aspects of our lives, including our financial
plans.
Not everyone is affected in the same way, time or extent. Old Mutual
Corporate Consultants have compiled the following note, taking a look at:
• The impact on individuals and business
• How investments have performed and what it means for your investment
strategy
• People close to retirement
• Stopping contributions and what it means
• What asset managers are doing
• Whether there’s still value in retirement funds
• And more!

read more

to access the note

The New Old Mutual App
Old Mutual is making life a little easier for customers with the new, smarter, Old
Mutual App!
It offers customers the ability to access and see their Old Mutual solution in one
place – such as their savings, investments, insurance, short-term insurance, banking,
and Old Mutual Rewards information. SuperFund members can easily view their
retirement savings information including the fund values in the funds they are
invested in.
The App is available for download from the various app stores.

read more

SMOOTH AND STEADY CONTINUES TO DO IT
Smoothed bonus funds like Old Mutual's Absolute Growth Portfolios (AGP) are aimed at safeguarding investors when
markets take a dip. Due to COVID-19, markets took a huge dip and Old Mutual Corporate’s AGP declared a negative
bonus in April 2020. However, AGP investors landed on much safer ground compared to investors in typical balanced
funds.
Below is an infographic and short video that explains the concept of smoothing and our Absolute Growth Portfolios (AGP)
that can be shared with your employees.

Click here to view the infographic

Click here to watch the AGP video

Digitising our communication
The current pandemic has dramatically reiterated the importance of being able to engage, communicate and assist
members digitally.
Please could you provide the digital contact details (email and cell phone) for all employees via:
- your monthly payroll submissions, OR
- by advising employees to contact the Old Mutual SuperFund Service Centre on 0860 20 30 40.
Should you have any queries please feel free to contact your intermediary or Old Mutual Corporate Client Service
Consultant. Thank you for your support. Together, we can continue to ensure that your employees remain well informed
on matters relating to their retirement fund.
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Old Mutual is a Licensed Financial Services Provider
IMPORTANT: Please note that while care has been taken to ensure that the information provided in this update is correct, it represents an overview of the topics under discussion only and as
such does not constitute advice. The update is not designed to be comprehensive, and in particular does not necessarily reflect the thoughts of the Management Board on these topics. It is not
the role of the Management Board to provide investment advice and we strongly suggest that you contact your professional adviser before taking any decisions based on this information.

