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DETAILER2025 RESULTS:

1. Context and research objectives
2. Sample & methodology

3. Financial situation, consumer outlook & confidence in
the South African economy

Confidence in decision -making and drivers of confidence

FHnancial priorities

4
S
6. Income streams, monetisation , Poly-Jobbers and entrepreneurs
7. Changes in behaviour and coping mechanisms

8. Expense & budget management

9. Debt

10. Credit cards

11. Savings preservation

12. Savings (informal) and stokvels

13. Savings goals & progress

14. Saving for education & saving for f a mi futyré snpacked

15. Retirement two -pot

16. Riskinclination

17. Gambling

18. Conclusion
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CONTEXTAND RESEARCH
OBJECTIVES

Whilst the South African  economic landscape remains
challenging, against the backdrop of easing inflation rates, low
interest rates, improved electricity generation, and increased
income levels, working South Africans are more upbeat than they
were a year ago .

The latest Old Mutual Savings & Investment Monitor (OMSIM) 2025
unfolds a nation that not only carries the continued rhythm of
resilience, but also the cadence of optimism, these together
propelling progressive action .

The report highlights how employed South Africans, across life-
stages are demonstrating rippling progress across the various
facets of their finances, following the last 5 years of upheaval
triggered by Covid .

Many South Africans are channeling increased positivity
regarding their country , as well as their personal financial futures,
relative to 2024, whilst striving to improve, and starting to take
action accordingly .

The primary objective of the Savings
and Investment monitor 1 s é

to better understand the savings
behaviour and financial attitudes
of working South Africans.
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SAMPLE&
METHODOLOGY

The OMSIM study focuses Its
lens on employed South Africans
aged 18 to 65, earning R8000
or more

Fieldwork timeline:

17 April 812 May 2025

Age, personal income, gender and population group were all
guota -controlled, and the data were reweighted according to
the income and demographic profiles of working South Africans

aged 18 0 65 years as per the UNISA Bureau of Market Research .

Annual
Survey

South Africa

- .

Online
Survey

Satad

i

n=1621
Fieldwork
April - May
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Personal Monthly
Income: R8000+

Weighted to
the Working SA
Population
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SAMPLEDEMOGRAPHIC 15% W 77%

Self-e mployed work full-

DETAIL2025

GENDER RACE AGE REGION

Male Female WCI Black 18029 years -‘ 17%

55% 45% 34% 66% 30549 years CEIIEEGEG—G—— 61% —
| . ”‘
) 50+ years .. 22% 1 7%
\ Other
provinces
PERSONAIMONTHLYINCOME @

"o

8%

R60000 - R119999

35%

R8000 - R14 999

31%

R15000 - R29999

26%

R30000 - R59999

UNWEIGHTEDNUMBERS: 1621
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THERIPPLE EFFECT:
THEYEAR OFSTEADY,
OPTIMISM,AND ACTION

aX2 S NBId e
advice and help from
professional people on
what to invest in, how
to monitor and inject
capital towards our
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FINANCIAL SITUATIC
CONSUMERPERSO
'OUTLOOK& CONFIC
IN THE SOUTHAFRIC
ECONOMY
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FINANCIAL STRESBEVELS 100%
TRENDED

80%
As we shift further away from the volatile Covid 60%
period, some key overarching financial behaviour
Indicators, namely financial stressand financial
satisfaction levels, have stabilised relative to 2024, 40%
with 38%who remain considerably financially
stressed.
20%
0%

2018 2019 2020 2021 2022 2023 2024 2025

.Overwhelming . High ‘ Low No
stress Stress Stress Stress
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FINANCIAL STRESBEVELS

DEMOGRAPHIC TRENDS

The gap between male and female financial

stresslevels has widened again.

% Feeling overwhelming/

high stress

18 0 29 years

2020

52%

54%

46%

39%

30%

29%

30 0 49 years

60%

55%

51%

47%

39%

42%

50+ years

59%

62%

47%

43%

34%

33%

2020

o9
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2021

2022 2023 2024 2025

‘Women . Men
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FINANCIAL
SATISFACTION

Similarly, financial satisfaction levels are holding steady. Key drivers of financial stress
and satisfaction include debtmanagement, having savings buffers in place , expense
management control, income security , planning ahead, and having access to advice.

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Satisfaction with overall Total R8000- R15000- R30000- R60000- 18629 30049 50+

financial - situation 2025 R14999 R29999 R59999 R119999 | years years  years
(mean score out of 10, where

1 = Hopelessly dissatisfied
and 10 = Extremely satisfied)

Male Female

Mean
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A Comfortable with financial situation
AGood debt management

AGood planning and budgeting
AAble to save

A Barely making it to month end/
Inadequate income

A High cost of living

APoor debt management

ADondt have eameough t

A Struggling to find a good job
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FINANCIAL SATISFACTION
DEMOGRAPHIC TRENDS

( ) PAONRS 2020 2021 2022 2023 2024

Younger people and higher R8 000 - R14 999

Income earners continue to R15000 - R29 999 6.9 5.4 5.9 5.9 5.9 6.3 6.3
exhibit the highest satisfaction R30 000 - R59 999 7.1 6.1 6.1 6.2 6.5 6.9 6.6
levels, whilst women continue R60 000 - R119 999 6.6 6.5 6.5 6.9 6.3 7.5 7.3

to have lower satisfaction

18 0 29 years 6.3 5.8 6.1 6.5 6.9 7.1 7.1
levels than men.

30 0 49 years

50+ years

Male

Female
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CONSUMERFINANCIAL OUTLOOK

NEXT6 MONTHS| TRENDED

Working South Africans are
significantly more optimistic in their
personal financial futures
a forward -looking nation, where 75%
believe that their personal financial
situation will improve in the next six
months - the highest score since 2020
and significantly higher amongst 18 to
29 year -olds at 89%. This optimism is
bolstered by their more steady
financial standing reflected in the

latest read.

. reflective of

Things will improve in the next 6 months
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Outlook for R8000- R15000- R30000- R60000 - 30849 50+

next 6 months R14 999 R29999 R59999 R119999 years years

Unweighted

Numbers 1621 491 464 519 147 416 866 339 880 741
Improve/ 75% 75% 78% 72% 73% 89% 76% | 61% | 74% | 76%
get better

Stay the same

20%

20%

17%

23%

24%

10%

18%

33%

21%

19%

Get worse

5%

5%

5%

5%

3%

1%

6%

6%

5%

4%




