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OLD MUTUAL MONEY ACCOUNT
Transaction Fees (nd.van

Valid from 1 July 2021

g Summary of the most important fees to help you save: R )
Monthly account administration fee 4.95
Cash withdrawal at tillpoint: Shoprite, Checkers, Usave, Pick n Pay, Boxer and PEP stores 2.00
Third party beneficiary payment 1.00
Debit order 3.00
Cash withdrawal at an ATM 15.00 per 1000
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Summary of the key account features to help you save:

Card purchase (in Retail stores, online or in App) FREE
Access to Mobile App, Cellphone (USSD) & Internet Banking self service channels FREE
Quick Pay (Pay another Money Account customer using their cellphone number) FREE
SWIPE & SAVE % (Set a % between 1% and 15%) FREE
Focused Save (automate a monthly Swipe to Save transfer on a date of your choice) FREE
Switch Card on/off (security feature) FREE
Transfer between SWIPE & SAVE account FREE
Access monthly statements on the Mobile App & Internet Banking FREE
View account balances, manage account limits & settings and much more on the Mobile App  FREE
Bank Account confirmation letter FREE
Earn points for card purchases (swipes) on the Old Mutual Rewards programme FREE
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Download and use our Mobile App - it puts you in control of your banking.
We're always open on our App - saving you time and money.
Visit http:/bit.ly/MADownload-Fees to download the Mobile App NOW!

DO GREAT THINGS EVERYDAY

" NOTE: This pricing will be valid from 01/07/2021

The Old Mutual Money Account is an offering by Old Mutual Transaction Services (Pty) Ltd (Reg No. 2012/25985/07), in association with Bidvest Bank Ltd (Reg No. 2000/006478/06),
a licenced financial services and registered credit provider, NCRCP17 and Old Mutual Investment Administrators (Reg No. 1988/03478/07), a licensed financial services provider.



OLD MUTUAL MONEY ACCOUNT Transaction Fees (incl. VAT)

Account Management Notifications

I

Monthly account administration fee 4.95 Mobile App and Email FREE

Minimum account balance 25.00 SMS 0.50

Deposits Payments/Transfers

Salary drop FREE Transfers between SWIPE & SAVE account FREE

Electronic Fund Transfer (EFT deposit) FREE Quick Pay (pay another Money Account customer FREE
using their cellphone number)

Electronic Card Deposit (Mobile App) - FREE

initial deposit Debit order 3.00
Electronic Card Deposit (Mobile App) - 1%* Third party beneficiary payment 1.00
all other deposits - including future dated and scheduled

1% of transaction value. Send Money: cash out at any Shoprite, Checkers  12.00

or Usave store

Cash Deposit: Shoprite, Checkers and Usave 12.00
stores

Cash Deposit: Pick n Pay & Boxer stores 19.95**

**Please note that this is a convenience fee that is charged upfront by the
service provider and will reflect on the till slip.

Cellphone number change FREE

Statement request - Mobile App and FREE
Internet Banking

Statement request - Branch & Service Centre 10.00

Card purchase (Swipe) FREE Card PIN change 1.00
Online card purchase FREE Close account 15.00
Airtime, Electricity, Data or SMS Bundle 2.00 Card replacement 80.00
Purchase

International card purchase* (swipe) 7.00

*3% currency conversion fee applies.

Disputes/Declines

Cash Withdrawals

Card purchase (Swipe) - insufficient 1.00
funds /incorrect PIN
At any ATM 15.00 per 1000
Cash at tillpoint: Shoprite, Checkers, Usave, PnP, 2.00
Boxer & Pep stores

ATM decline - insufficient funds / 6.00
incorrect PIN

International ATM decline - insufficient 7.00

International bank ATM (Swipe) 7.00* funds / incorrect PIN

*3% currency conversion fee applies.

Debit order rejection (unpaid)/Stop payment  6.50

Balance Enquiries

Debit order dispute (up to 40 days) 30.00
Debit order dispute (after 40 days) 50.00
Old Mutual - all self-service channels FREE Unsuccessful disputed card purchase 50.00
At any ATM 5.50 (Swipe) - domestic
International bank ATM 7.00 Unsuccessful disputed card purchase 100.00

(Swipe) - international
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The Old Mutual Money Account is an offering by Old Mutual Transaction Services (Pty) Ltd (Reg No. 2012/25985/07), in association with Bidvest Bank Ltd (Reg No. 2000/006478/06),
a licenced financial services and registered credit provider, NCRCP17 and Old Mutual Investment Administrators (Reg No. 1988/03478/07), a licensed financial services provider.

NOTE: This pricing will be valid from 01/07/2021



