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February 2022
Dear Member
Welcome to our very first newsflash for 2022. We trust that this year will bring with it many great opportunities
for us to work together to enhance your SuperFund member experience. We’d like to start the year by sharing
some useful information with you about changes that SuperFund has made.

You can now access your Tax Certificate via WhatsApp!
Our WhatsApp capability gives you access to valuable information about your retirement benefits right at your
fingertips! Our latest update allows you to easily access your Tax Certificate via WhatsApp. This is just one
of the many things that you can do by using our WhatsApp Service – no more having to wait! If you haven’t yet
made use of this service, read more about how to access instant and secure information about your Fund
benefits and claims, when applicable.

Section 13A Communication
We recently shared our revised communication process for the late or non-payment of monthly contributions to
SuperFund, with our Participating Employers. Going forward, should monthly payments be late or outstanding
from your Employer, we will be communicating this information directly with you via SMS and/or email.
This is just one of many reasons why it is very important for us to have up-to-date contact details for
you. Confirm with your Employer (via HR Department or the Payroll Administrator) that they have your
most recent cell phone number and email address and that these have been added to the payroll file
that they send to us each month. If the information is there, it will automatically be uploaded onto our
systems.
Do you know someone that you work with who is not receiving fund communication? Urge them to check their
contact details as well, in that way they don’t miss out on important information. Our Member Call Centre can
also help you to check and/or update your contact information (0860 20 30 40).
What is Section 13A?
In terms of section 13A of the Pension Funds Act, an employer must pay contributions it collected from
employees' salaries to the relevant pension fund. It must be done by the 7th day after the end of the month
in respect of which the contributions were payable.

Prudential rebranded as M&G Investments
Prudential recently announced that their offshore parent company, M&G plc, increased their stake in Prudential
Portfolio Managers (South Africa) (Pty) Ltd, returning them to a position of majority shareholder. As a result,
Prudential has decided to align their corporate identity with that of M&G. They have created a single global
investment brand, M&G Investment Southern Africa (Pty) Ltd, which came into effect on 15 November 2021.
This change will have no impact on the way their portfolios are managed. The investment process and
philosophy remain unchanged.
Following this shift in shareholding, the following Prudential investment portfolios have changed names:

Previous Portfolio Name

New Portfolio Name

Prudential Inflation Plus

M&G Inflation Plus

Prudential Life Global Balanced

M&G Life Global Balanced
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